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Kim DiCaro, Furquan Ahmed, Dr. Harvey Dorrah, and Unbreen Amir
attended the 2019 Governor’s Service Awards Ceremony.  The ceremony
recognizes the contributions and work that help strengthen Michigan’s
communities.  WCCCD is the recipient of this year's Education Service
Leader Award.  

WCCCD Receives Governor Gretchen Whitmer’s
2019 Education Service Leader Award
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The School of Continuing Education presented

The Opioid Crisis Today: 
Finding a Workable Solution

Downtown Campus

Dr. Conrad Maitland

Moderator and Guest Speaker

Dr. Stephanie 

Beachnau

Dr. Marvin 

Glass

Dr. Carmen 

McIntyre

Dr. Sagar Patel

Dr. JoAnn Watson
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WCCCD/Fiat Chrysler Automotive

Technical Training Collaboration

Representatives from WCCCD, Fiat Chrysler Automotive and
Macomb Community College met and toured the Eastern
Campus.  Discussions focused on planning a robotics lab,
apprenticeship training and the new Detroit Mack Jeep Plant to
launch in 2020.
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WCCCD/Fiat Chrysler Automotive 

Technical Training Collaboration
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Northwest Campus Initiative
District Office Staff Assisting with Campus Operations

Customer Service

Furquan Ahmed and Pat O’Harris met with Meghan Plovie, District Manager, 
Follett Bookstores to discuss customer service strategies.

New Trustee Orientation
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Division of Student Services

Early Middle College Students

Romulus High
School

Belleville High
School

Canton
Preparatory
Academy

Arbor
Preparatory
Academy

Redford Union
High School



We encourage students to promote their common interests through campus organization and club
participation, as well as athletics. Students are free to organize associations in collaboration with a
full-time faculty or staff member and a minimum of 10 student members.  

A list can be found at http://www.wcccd.edu/students/pp_organizations.htm

Guided Pathways
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Division of Student Services Functions: 
Student Activities, Clubs, and Organizations 

Division of Student Services

The Division supports programs through the establishment of academic organizations whose goals are
to assist in immersing the student in professional aspects of their program of study through social
network connections, professional conferences, career and college program exploration, and scholarship
and internship opportunities.  These opportune experiences help students fulfill the criteria of Pillars I
and II of Guided Pathways.

SAMPLE
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Dual Enrollment

Staff met with Dr. Aabed Abbot,
Principal of Frontier International
Academy to plan the Fall 2019 Dual
Enrollment Program.  This year
students are interested in taking
classes that will improve their English
proficiency and prepare them for
college course work.

Dr. Harvey Dorrah, Denis Karic,
Orlando Wilkins and Allan Cosma
met with Harper Woods High
School officials to discuss the Fall
2019 semester related to
enrollment and student success 

Students at Frontier International Academy are excited to begin the
Fall 2019 Dual Enrollment Program as they complete their applications.

Division of Student Services
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Recruitment and Outreach

The following high schools were approved for on-site recruitment: 

Frontier ~ Voyager ~ Western ~ Southeast ~ Denby ~ Riverside ~ CassTechnical

High School Recruitment

Little Rock Urban Institute 

Mrs. Walker was on-site at the Little Rock Urban
Institute sharing information about upcoming
programs.

Hundreds of jazz music followers attended the Annual Labor Day Jazz Festival at Hart Plaza.
The Outreach Team provided WCCCD academic and career program information to attendees.

Admission and Records

Denise Jennings verifies student enrollment and
degree status for the National Student Clearing
House. 

Division of Student Services
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Support Services

Hasina Philyaw attended 2019 Michigan Veteran Affairs Workshop at the U.S. Food and Drug
Administration to discuss new initiatives, changes in rules of certifying, as well as the Forever GI Bill. 

Students Tilwana Anderson and Tashawna Evans have taken
advantage of the transfer services that the TRIO program has to
offer and will be transferring to Wayne State University majoring
in Criminal Justice and to University of Detroit's Mercy's Nursing
Program respectively.   

Michigan College and University 

Partnership with Michigan 

Technological University

Preparations for an October Meet and
Greet are in the works for students
interested in hearing about the science,
technology and math paid internship
program at Michigan Technological
University.  The MiCUP program is
7-weeks long that offers students an
opportunity to immerse themselves in the
college campus life while working on
in-depth research projects to build their
research and lab skills.

Members of the PTK student council met at the Eastern
Campus to discuss the application process, membership
requirements and college projects which include members
interviewing all of the campus presidents.

Division of Student Services
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Support Services

The Athletic Department hosted an orientation for athletes within the District.  Participants were
welcomed and given information on the policies and procedures of the Athletic Department, scholarship
information, code of conduct, dress code, and team schedules.  The orientation allowed athletes to
review financial aid, ask questions about processes for book vouchers, bank mobile, work study,
traveling responsibilities, and eligibility. 

Division of Student Services
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Division of 
Educational Affairs

The Division of Educational Affairs supports the following
useful tips by the Eberly Center for Teaching Excellence,
Carnegie Mellon University. Creating a positive and safe
learning environment is one of the core values of WCCCD.
Instructors and staff are committed to providing all of the
instructional academic related support students need to be
successful.  

l Use of campus resources
l Maintaining communication with students
l Encouraging positive outcomes early

Faculty Resources

Faculty and students are eligible for a Office 365 Education FREE download, which includes Word,
Excel, PowerPoint, OneNote, and now Microsoft Teams, plus additional classroom tools. 

All you need to get started is to enter a valid school email address at
https://products.office.com/en-us/student/office-in-education

Adjunct Faculty

April McCray
Associate Vice Chancellor

of Adjunct Faculty 
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Division of Educational Affairs

As the semester begins, the Learning Resource
Centers are planning Student Success
Workshops beginning in September. You can
view all LRC Workshops for the event link 

(http://www.wcccd.edu/dept/lrc_events.html.

In addition to the LRC workshops, faculty can
schedule a group orientation session for their
class at any campus Learning Resource
Center. 

Learning Resource Center

• Nursing (RN/BSN)
• Accounting
• Addiction Counseling
• Biblical Studies
• Business Administration
• Business Information Systems
• Criminal Justice
• Digital Communication
• Early Childhood Education
• General Studies
• Healthcare Administration
• Human Communication Studies
• Human Services
• International Relations and Security
• Management
• Marketing
• Psychology of Human Relations
• Bachelor of Social Work

Transfer Programs – Articulation Agreements

WCCCD students receiving an Associate’s Degree or completing 60 credit hours of coursework can
transfer to Indiana Wesleyan University to receive a Bachelor’s Degree in these programs:

Don’t forget to update your library card today!
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Division of Educational Affairs

Language Institute

The Language Institute at the Downtown Campus presented an open house for students, faculty, staff,
and community members.  Participants were able to learn about the Scola and Mango programs.
These programs assist individuals in learning various languages as well as cultural information.  

Professor Nancy Sterniak’s ESL 102 class
participated in a Mango and Scola Orientation
at the Language Institute during the first week
of class.  These programs will enhance the
students learning and assist with homework
assignments.

The Downriver Campus hosted a Cengage
information table. Cengage offers both
personalized services and course-driven
digital solutions that accelerate student
engagement.

Instructor Engagement
Cengage on Campus
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Division of Educational Affairs

Commission on Dental

Accreditation

Candace Benson worked with staff to
prepare the annual Commission on Dental
Accreditation Report.

Nursing Department Meeting

Faculty and administration from the Nursing
Department conduct weekly meetings to coordinate
and align programs and curriculum during the
semester.

Tyro Riley, Practical Nursing Student was awarded the $1500.00
Nancy Wilson Memorial Scholarship for single parents or children
of single parents.  
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Health Science Center
New students in the Surgical Technology Program

learn to set up an operating room.
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Health Science Center
Nursing Faculty Orientation
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DWCD Planning Team Tours the Curtis L. Ivery Health and

Wellness Education Center with the Chancellor
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Weekly Update

The Division of Information Technology Telecommunication team met to discuss improvements in the
capability to analyze call volumes and the nature of incoming calls to improve customer service.
Improvements that are in the planning stage include: 

D    Organizing calls by campus and department for evaluation and archiving

D     Implementing an improved call-reporting platform

Banner 9 

Navigation and

Orientation

Training

In preparation for the
upcoming Banner 9
upgrade “Go-Live”, the
implementation team held
a navigation orientation for
the IT Help Desk and
campus support teams.

Happening Now!
VoIP Enhancements



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 21

UtÇÇxÜ axãá4
Banner 9 Upgrade Project Weekly Update

Following up on last week’s meeting, the Banner 9 Upgrade Implementation 
team led Payroll Banner 9 TEST Navigation orientation session.

The team also met for a
status update and to schedule
the upcoming weeks in
preparation for migration to
Banner 9.  Presently, the
following teams are ready and
planned to migrate to the new
version.

D  Student Services
D  Payroll
D  Resources 
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Division of Human Resources 

Professional Development Training

Top Ten Topics in Training and Development

The Division of Human Resources is committed to the continuing professional development of all
employees. Sessions are designed to provide a wide variety of specialized training, self-knowledge,
education, and advanced professional learning.  
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The Website Redesign Taskforce met to discuss and evaluate the
latest trends related to website content management systems.

Experts advise to conduct an
inventory of your digital footprint.
You can start by making a list of your
online accounts and ensuring you
have strong passwords for each of
them.  Consider deleting accounts
you haven’t used within the past six
months.  

https://heimdalsecurity.com/blog/cyb
er-security-tips/#

September 2019 

Average Session 
3:59 Minutes

September 2019

463,989 page views!

September 2019

Returning Visitors  34.5%

September 2019New Visitors 65.5%

Top Ten Most Viewed Pages

1. Homepage
2. Academic Programs
3. Distance Learning
4. Faculty and Staff Resources
5. Northwest Campus
6. Academic Schedules
7. School of Continuing Education and 

Workforce Development
8. Downriver Campus
9. Student Services
10. Financial Aid 

The website had visitors from 102 different

countries.  The top three were:

United States~Canada~India
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Division of 
Administration 
and Finance

Deferred Maintenance

Eastern Campus
Police Authority Renovation Project

Ted Scott Campus
Outdoor Lighting and
Parking Lot Projects

Northwest Campus
Denise Wellons Glover 

Welcome Center 
Remediation Project
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District Police Authority

Police Authority Campus Safety Committeee Meeting

Appreciation Award

Advance Law Enforcement Dispatch Training

The District Police Authority Campus Safety
Committee met to review safety protocols
and discuss police operational professional
standards.

Hilda Lopez received an appreciation award for her 
outstanding support and contributions to the District 
Police Authority Department.

Dispatcher Maria Fantuzzi attended the 
Advance Law Enforcement Dispatch training
held at the Michigan State police MDOT 
center.



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 26

Back to School Rally
Downriver Campus
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Continuing Education Enrollment August 26-31, 2019

Downriver

Campus

461

Downtown

Campus

121

Eastern

Campus

21

Northwest

Campus

41

Ted Scott

Campus

In Process

University

Center

245

Schedule Development

The School of Continuing Education is
currently developing the Spring 2020 CE
Schedule.  This process includes a review of
the Spring 2019 CE course cancellations,
course fees, participant evaluations and
course selections.  

Retail Management 

Certification

A cohort of sixteen employees from PSCU are
currently enrolled in the Retail Management
Certificate Program.   

Going Pro Initiative- Dementia

Awareness Training

Dr. Shawna Forbes and the Workforce Development team
met with Detroit Employment Solutions Corporation and the Detroit Area Agency on Aging to
finalize logistics for dementia awareness training.  Funding for this program is provided by the
State of Michigan Going Pro initiative. 

School of Continuing Education
and Workforce Development
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The Northwest Campus hosted the opening reception of the
“Stepping Out on Faith” Art Exhibition featuring the artwork of
Deborah Brown Cage, WCCCD Faculty Member.

Brown and Juanita C. Ford Art Gallery
Northwest Campus
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Michigan Institute for

Public Safety Education

Global Ties Detroit

The Michigan Institute for Public Safety
Education hosted Global Ties Detroit and
the U.S. Department of State. The groups
were international delegations made up
of emerging civic and business leaders to
promote people-to-people exchange,
facilitate citizen diplomacy, and elevate
Detroit's status as a global city. 
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Building Community 
Relationships

Anthony Arminiak attended the Ecorse
Public School Back to School Rally. 

Dr. Abby Freeman visited with our nursing students at Sinai-Grace Hospital.

Re-Kenya Roberson represented the
District at the 13th Annual Racing For

Kids event in Grosse Pointe.
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Intercultural Conversations-Northwest Campus

Intercultural Conversations-Mary Ellen Stempfle University Center

Diversity InclusionEquity ~~
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Downriver Campus

Wayne Metro Community 

Action Agency Preservice

The Downriver Campus hosted Wayne Metro Community Action Agency’s
Pre-service workshop. Wayne Metro Head Start is a federally funded
preschool program for income-eligible families.

BJ's Wholesale Club 

Manager Training 

The Downriver Campus hosted BJ’s
Wholesale Club Manager training workshop. 

Gibraltar School District
Cooperative for Special Education Professional Development Workshop
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Downtown Campus

Power Act Pro Bono Presentation

The Power Act Panel included members of the judicial and legal
communities. This program encouraged lawyers to provide
pro bono services to survivors of domestic violence, dating
violence, sexual assault and stalking. 
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Eastern Campus

Youth Build Program

Students from the Youth Build Program visited the Eastern Campus and
learned about WCCCD’s career programs available. Students also received
information on registration, financial aid and other available resouces.
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Faculty Member Rainey Henry and Maali Luqman
welcomed Construction Trades Training Program
students for the Fall 2019 semester. 

Smart Goals

Workshop

Students in the
Construction Trades
Program-Cohort 7,
completed their
program and
attended the Smart
Goals Workshop to
gain insight on
maintaining success.

Eastern Campus
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Northwest Campus

Master Gardener 

Extension Program

The Northwest Campus, in partnership with the Michigan
State Master Gardener Extension Program host the first
in a series of Master Gardener Training Sessions.  
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Ted Scott Campus

Grand Valley State University 

Professional Development Workshop

The Ted Scott Campus hosted the Grand Valley State University Cornerstone Literacy Professional
Development Workshop.  This workshop was designed to train charter school teachers on instructional
strategies in literacy for their students.

Mary Ellen Stempfle University Center

Blackwood Financial Workshop
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Chancellor’s 
Weekend Memo

Mission

WCCCD’s mission is to empower 

individuals, businesses, and communities

to achieve their higher education and

career advancement goals through

excellent, accessible, culturally diverse,

and globally competitive programs and

services.

Vision Statement

Wayne County Community College 

District will be recognized as an 

institution that has achieved national 

and international recognition for enduring

excellence as a comprehensive 

multi-campus community college district.

WCCCD will focus on continuous

self-evaluation and improvement;

preparation of a highly skilled workforce

in support of the Wayne County

economy; student academic and career

success, and leadership in strengthening

the open door philosophy of educational 

opportunity.
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