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Chancellor’s Corner

I met with State Representative Jewell Jones and his staff Preston Peterson and 

Javion Johnson to discuss the partnership opportunities in Inkster. 

I met with Shawna Forbes and Will Sampson met with Colonel George Pettigrew-retired

and Dr. Deborah Spence to discussed a partnership for Michigan veterans skiled trades

training program and support services. 
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National American University Community College Leadership

Doctoral Cohort Orientation and Class

Dr. Curtis L. Ivery made opening remarks to the doctoral cohort students as a kick off to the 

commencement of the program.  The National American University conducted the first Community 

College Leadership Program orientation and video conference with Dr. George R. Boggs and 

Dr. John, E. Roueche at the Mary Ellen Stempfle University Center - Center for Learning Technology.
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Northwood University Partnership

The University Center East and West, the Divisions of Educational Affairs, and Student Services met

with Northwood University representatives to discuss recruitment strategies for the upcoming Fall

2017 cohort of students.
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Outreach and Recruitment

Division of Student Services

Will  Sampson  and Tameka Mongo discussed The WCCCD dual enrollment program for high school

students and the Continuing Education Etiquette Program offerings with Steve Hood, Media Expert

on 910 am on the Wake Up with Steve Hood show. 

The United African Community Organization (UACO) held its 17th Annual African Unity Festival on

Tuesday, July 4th at Eliza Howell Park in Detroit. The Division of Student Services set up a 

recruitment table and passed out programs information for the Fall Semester.
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Considine Center

Division of Student Services

GED instructor Jacqueline Johnson expressed her gratitude for being selected to teach at Considine.

Four students graduated from the GED program with an additional two scheduled to complete in 

August. 
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Student Success

Division of Student Services

TRIO-SSS provides transfer support activities designed to assist students enrolled in two-year institu-

tions of higher education to 4-year universities. Congratulations to Fariha Begum for receiving a

scholarhsip .  We would like to congratulate former Trio Student Renee Honor and Sierra Barbara

who received Bachelor of Arts Degrees from Marygrove College.  

Outreach

WCCCD’s outreach team was on hand with certificate

and degree program information, as FM 98 radio person-

ality “Bush Man” held a live broadcast in conjunction with

the Wayne County Aquatic Center at Chandler Park.

New Student 

Organization

The Muslim Student Organization

(MSO) was established to educate

and inform the district and 

community about Islam.  MSO will

also serve as a forum allowing a

free and open discussion of religion

and encourage inter-faith and 

cultural understanding.
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District 

Police Authority 

The District Police Authority Department offers its heartfelt condolences to the family of Lead

Sergeant Dwayne Page and to his other family, the WCCCD. Sergeant Page served the District

since 1998 and will be dearly missed by his WCCCD family.
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Division of Institutional Effectiveness
What’s Trending in IE:  Skills Gap

The Division of Institutional Effectiveness reviews national research to support the

district with programs and services offered.  According to Adecco (who surveyed

over 500 senior executives), there is a severe skills gap in the American workforce.

92% of business leaders think Americans aren’t as skilled as they need to be.

Below is sample data from the Adecco report:

Out of 500 U.S. Senior Executives 

Surveyed: 44% think Americans lack

soft skills including the following:

Below you will find sample data for WCCCD Fall 2016 Student Survey of Instruction (SSOI)

22%
said

Technical

skills
14% said

Leadership

skills
12%

said

Softw
are

skills

https://www.adeccousa.com/employers/resources/skills-gap-in-the-american-workforce/
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Division of Educational Affairs

Chronicling the Summer Experience of our WCCCD - 

University of Michigan Student Science Research Participants 

Noor El-moussaoui

“From the first day of orientation it has

been very productive, interesting, and 

educational.  Everything that was taught in

a classroom is now applied on a large

scale to a particular project.  I have learned

and am mastering pipetting skills, 

autoclaving, extracting serum, how to do

SDS gels and how to make a ‘Master Mix’

aka QPCR mix.”

Hou Long Mac 

“I am currently working in 

Dr. Samuelson’s lab where we focus

on the gastrointestinal tract. 

Specifically on notch signaling and its

effects on epithelial cells in the 

stomach and intestines.  I am very

lucky to work with very knowledgeable

people in the lab, have my mentor,

Nobu, a clinician and a postdoctoral

fellow working from Japan and spend

time with other summer fellows outside

the lab.
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Division of Educational Affairs

Distance Learning – Teaching-Learning Support
New and upgraded features in the Blackboard Learning Management System (LMS) support

world-class learning experiences for students and faculty.  Mobile learning options allow users to

stay-on and connected through a device of their choice in Blackboard that is accessible across all

devices and helps WCCCD students and faculty engage anywhere, at any time. 

Learning Resource Center
The Learning Resource Center have several databases and hundreds of journals students and

faculty are able to access for research purposes.  The following chart give an example of the data-

base usage for the month of June.

The WCCCD email is the official means of communication with faculty and students. Faculty and

students can access their email on the go by setting up their Outlook Web App through the 

District’s website at: https://email.wcccd.edu
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Division of Administration and Finance 

The District Fiscal Accountability Operations Center (FAOC) will be enhancing alignment with

our Procurement Division.  Technology plays a key role in providing a systematic match of

required documentation to complete the authorization of vendor payments to streamline

vendor payment processing.
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Division of Administration 

and Finance
*  Deferred/Preventative Maintenance

Northwest Campus



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 15

Division of Administration 

and Finance

Downriver Campus
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Weekly Update

DISTRICT IT HELPDESK TECHNICAL ASSISTANCE 

DASHBOARD - JUNE 2017

District Information Technology 

utilizes the Symantec Service Desk

solution to oversee desktop and

telephone support throughout the

District. The automated incident

feature tracks data which allows

the department to generate

monthly, weekly, or daily reports.

These reports give District IT staff

insight into the number of open

and closed tickets according to

each campus. 

STUDENT ONE CARD PRINT SOLUTION PROJECT UPDATE

We are currently finalizing a pilot project at Mary Ellen Stempfle University Center & 

Center for Learning Technology. Purchasing web client software to be installed on student computers

SMART TECHNOLOGY UPGRADE PROJECT UPDATE

Finalizing approved list of classrooms at all campus locations

Developing a checklist for pre-installation preparation
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Division of Human Resources 

On the Move 

Meet the new Northwest Campus 
Evening Administrators 

Abraham Benson Marvin Muhammad

Division of 

Human Resources 

Retirement Celebration

August 9, 2017

Downtown Campus

This week The Division of Human Resources

set up a information desk at the Downtown

Campus to address general questions that 

faculty and staff may have related to the 

following:

•  Benefits

•  Compensation

• Policy 

• Procedural

•  Retirement and Employee Recognition

• Web-Time

HR will be visiting the 
Downriver Campus 

next week! 
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Office of Accountablity 
and Transparency 

Continuous Quality Improvement 

The Wayne County Community College District is dedicated to improving lives by enhancing its 

educational and community programs through continuous improvement initiatives, accountability and

best practices.

Instructional Supplies on Target for Fall 2017 Semester

The Office of Accountability is finalizing campus instructional supplies for the upcoming fall 

semester. Currently, reconciliation of requisitions is being reviewed to ensure the district is aligned

to meet budget expectations.

Instructional Supply: 

• Banner Approval

• Procurement receives approvals

• Purchase Orders are established

• Buyers contact vendors

• Timeline established for supply items

• Reconciliation of incoming supplies



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 19

School of Continuing Education 

and Workforce Development

Creating Partnerships

Vice Chancellor Shawna Forbes is pleased to 

announce that WCCCD has partnered with CEASEFIRE, 

a collaborative between law enforcement and the 

community to reduce homicide and violent crime in 

Detroit.  WCCCD is happy to become partners to join

such a noble cause, as we work towards building 

safer and more productive communities.

WCCCD’s Workforce Development Team met with the management team of Busch’s Fresh Food

Market, to recruit participants for the newly developed Retail Management Certificate Program

(RMCP).  The RMCP is designed to provide employees in the retail industry with the most relevant,

in-demand retail management skills.  Those completing the program increase their opportunities for

career advancement and employers benefit by retaining their best employees.

Creating Pathways in Retail Management
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Health Science Center

The District's EMT-P students 

participated in a simulation lab 

scenario that mimicked a real 

cardiac, medical and trauma 

situations. They also entered 

reports and debriefed on the 

scenarios they took part in. 

The District’s Health Science Institute hosted the Health 

Education System, Inc. (HESI) prep course. This prep

course is designed to assist students prepare for 

application to the WCCCD Nursing Program. It is based

on the Health Education Systems, Inc. entrance exam,

HESI Admission Assessment (HESI A2). The prep

courses will review content in two exam areas – Math and

Reading. The student taking this course should have

completed Math, English and Anatomy and Physiology

courses.

Surgical Technology  students

accompanied Instructor Dr. Mark

Shikhman to the Experimental 

Laboratory of Smith & Nephew 

Orthopedics Company located in Wixom,

MI.   Students had an opportunity to apply

their knowledge to hand-on techniques in 

surgical treatment of femur and tibia 

fractures using the Plate & Screws 

system, Intramedullar and External 

Fixation as well as Hemi- and Total Hip,

Knee, and Shoulder Arthroplasty.

HESI Prep Course
Simulation Laboratory
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Top Ten Most Viewed

Pages  
1.Homepage

2.Academic Programs

3.Distance Learning

4.Faculty & Staff Resources

5.Academic Schedules

6.School of Continuing Education 

7.Northwest Campus

8.Student Services 

9.Human Resources

10.Financial Aid 

Top Five Countries
1. United States

2. Canada

3. Nigeria 

4. India

5. Philippines 

Devices Used

to Access

Website:

Desktop

61.3%

Mobile

35.96%

Tablets

2.74% 

Returning Visitors - 69.5%

New Visitors - 30.5%

Average Session - 3:34 Minutes

The Website Committee met with Adrian Phillips and 

Dr. Tami Anderson to discuss website updates.     

The WCCCD Critical Conversations Podcast Team held an editing session for its recent podcast at

the Mary Ellen Stempfle University Center – Center for Learning Technology.  The podcast series 

features a wide array of guests that provide their perspective on emerging trends as well as economic

and workforce related topics that affect Southeast Michigan. 

The WCCCD website had 331,542 page views for the month of June 2017!           
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Information 

Technology Institute

The Information Technology Institute participated in the 17th 

Annual African Unity Festival at Eliza Howell Park. The day was

filled with music, food, fun, cultural education, sports and 

entertainment.  Attendees who stopped by the Institute’s table

were able to learn about WCCCD degree and certificate 

programs, as well as the college course offerings for the Fall 

semester.

ITI Outreach – Program Recruitment
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Michigan Institute 

for Public Safety 

Education

The District Fire Protection Technology students

conducted a live burn on the vehicle simulator

as part of skills performance within the program.

l Training on Fire Tactics for the Marathon 

Petroleum Emergency Response Team. 

l The Wayne County Sheriff’s four-week Entry

Training class.

l The Wayne County Sheriff Basic Patrol Rifle

Course  

MIPSE hosted Rapid Response’s Emergency

Vehicle Operator's Course (EVOC). 

MIPSE hosted Wayne County Sheriff’s Jailer's

Training Cultural Diversity. 

MIPSE hosted the Wayne County Sheriff 

Stuntronics Electronic Weapons Training. 

Other MIPSE Hosted Programs
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Downtown Campus

Students from the Summer Water 

Research Program visited the Water 

Resource Recovery Facility.  They 

were able to see firsthand the process 

of cleaning the water for community 

consumption.

Student community college collaborative discussion group met at the Downtown Campus.
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Summer Programs
Downriver Campus

The Michigan Institute for Public Safety Education (MIPSE) hosted CARE of Southeastern Michigan

Harper Woods Leadership Camp. 

Edible landscaping and guitar classes.
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Kids Summer Camps
Downtown Campus

Summer camp students participated in various activities to enhance their math, language, computer,

and art skills in a fun and enthusiastic way.  This week’s skills included All-Terrain Vehicle training;

math, reading/writing skills; dramatic theatre; My Little Big Planet and Cyber Security Avengers.
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Campus President’s Signature 

Kids’ Camp- College for Kids
Ted Scott Campus

. 

The Ted Scott Campus continued the Kids College Summer Camps with new classes in Lego 

Robotics, Physical Agility and Sign Language.
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Downriver Campus

Cathy Rowley attended City of

Riverview Summer Fest and promoted

both MIPSE and District Programs 

The District’s Michigan Institute for Public Safety 

participated in the Fourth of July parade in Wyandotte

Jackie Grow, Districts new Michigan State University

Center Program Coordinator completed a 249 bike ride

from Saugatuck MI to Gibraltar. 

Live Burn District’s Fire Protection 

Technology Students 
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Eastern Campus

Mary Ellen Stempfle University Center

Dr. Wendy Mason-Mathews engages and acquaints students about TRIO and various 

career programs offered at the Eastern Campus.

The Administrative team, Asia Browner

met with the representative from the

Michigan Council of Women in 

Technology  to conduct a walk through

for Camp Infinity--the signature summer

camp at the MESUC - Center for 

Learning Technology for girls in grades

5-8 who are interested in the field of

technology.  
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Northwest Campus

The Northwest Campus Staff takes pride

in assisting students at the Self-Service

Center. The Northwest campus Self-

Service Center is open daily for students

to access pertinent college information

through their WebGate. 

The Northwest Campus hosted a Dental Lunch and Learn with Peak Performers.  Dental students

were informed of the benefits of using Peak Performers services and shown how to prepare 

themselves for the current job market.  
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Ted Scott Campus

Mike Dotson met with directors of the

Belleville, Romulus, Westland and

Wayne Chambers of Commerce to 

finalize plans for a series of software

workshops to be offered at the campus. 

The Ted Scott Campus Staff began using an 

automated process to perform classroom 

observations.  The administrator in charge uses a

tablet to record classroom readiness, technology

availability and faculty presence.  This information

is then available instantly for the Campus 

President on a real time basis.

Dr. Golshan met with students at the Ted Scott

Campus to provide information about the

Electrical Electronics (EE) and Mechatronics

(MCT) programs and to encourage students to

register for classes.
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Interfaith Reflections Site Visit to the basilica of St Mary’s Antiochian Orthodox Church in Livonia,

Michigan

Cultural Conversations

June is HIV awareness month, Chelsea Finger led the conversation with a short video and MS power

point presentation. Aurora Harris an adjunct professor from University of Michigan Dearborn, a very

celebrated author and presenter shared on her experiences growing up in Detroit with African 

American and  Filipino heritage
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Employee Giving Day 

at the District Office
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Chancellor’s 
Weekend Memo

Mission

WCCCD’s mission is to empower 

individuals, businesses and communities

to achieve their goals through excellent

and accessible services, culturally 

diverse experiences and globally 

competitive higher education and career

advancement programs.

Vision Statement

Wayne County Community College 

District will be recognized as an 

institution that has achieved national 

and international recognition for enduring

excellence as a comprehensive 

multi-campus community college district.

WCCCD will focus on continuous self-

evaluation and improvement; preparation

of a highly skilled workforce in support 

of the Wayne County economy; student

academic and career success, and 

leadership in strengthening the open

door philosophy of educational 

opportunity.
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