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Board of Trustees Meeting- September 14, 2016
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| met this week with Unbreen Amir and Ka'ren'-buma's
- to discuss program assessment. -
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CELEBRATE INTERCULTURAL
DIVERSITY CONVERSATIONS

The week’s conversation focused on mentoring
and student success in completing a program and
moving ahead to a four-year institution. Instructor
Dr. Lorraine Smith shared her experience with the
Kaiser fellowship hosted by the University of
Michigan.

Xuefei Qi from the Division of Information
Technology shared from the book The Culture
Map on how -cultural stereotyping leads to
generalizations and assumptions.

Computer Skills Training on Microsoft
Access 2016 presented by Dr. Wanda
Hudson at the Downriver Campus
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Division of Educational Affairs

Career Programs

Dr. Sherry Zylka and Dr. Ron Harkness met with Angie Mazurek
from the William D. Ford Career and Technical Center to talk
about articulation opportunities. The goal is to assist them in .
their postsecondary endeavors at one of our campus locations
to complete their degree and become gainfully employed.

Distance Learning
NUMBER OF CALLS METHOD OF INTERACTION

Blackboard received more than 230 Faculty/ _ _ Uncategorized e s _ Web Submissian
requests for help from students, oot . 2
faculty, and staff. The highest -
number of requests pertained to
password credential issue, other

and unspecified.

Students
B3%

Phone Call
93%

Transfer
Programs

Community college transfer students

According to Kent Community College
Research Center, Teacher's College, and
Columbia University the majority of
- Public four-year, highly selective . community college students who transfer
to four-year institutions transfer to public
institutions.

@ Fublic four-year, less selective

. Private naon-profit

@ Private for-profit

New Patrons in August 2016

Learning Resource Centers

There were 362 library cards registered at the Learning
Resource Centers in August. Students, staff, and
faculty are able to register their WCCCD identification
cards. Library accounts allow users to borrow books
from any of the campus LRCs, as well as from libraries
across Michigan and the Detroit area.

EDownriver M Downtown ® Eastern MNorthwest B Western
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Division of Educational Affairs

-

Acknowledging our Adjunct Faculty

on completion of an outreach mailing to all currently teaching

P
The Office of Adjunct Faculty Initiatives was commended recently = k
. uir 7 hat

adjunct faculty at the District for the Fall 2016 term.

Initiatives resources to assist throughout the semester was

provided. They were also given a WCCCD faculty portfolio. This

is one of the many ways the Office of Adjunct Faculty Initiatives is reaching out and supporting adjunct
faculty at the District.

(i L
A personalized letter of welcome to the start of the academic y —-—
semester and information from the Office of Adjunct Faculty ._/ \

“Good morning Ms. Samet,

| wanted to personally extend a warm thank you for the beautiful portfolio | received in the
mail. Please know that the District community will always have a special place in my heatrt.
| too truly value and appreciate the support | receive on a daily bases from the
administration and staff throughout the District. There is no other place | would rather be
given of my time, my resources and my services to other than our District community. |
deeply appreciate your thoughtfulness. Many blessings to you and your team.”

Professor Gwendolyn West-Gonzalez
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Monthly
Nursing
Faculty Meeting

"i ¥ Health Sciences

Anesthesia Technology Progfam Orientation

The Anesthesia Technology Program conducted an orientation for students enterin'g the Fall 2016
Anesthesia Technology Cohort.

Simulatidn Labs

Medical Surgicél Nursing
Psychiatric Nursing
Pediatric Nursing
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Academic and Career Programs
Webpage

Committee e
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The Website Committee is pleased to
announce that the academic and career
programs page on the website has been
updated. To learn more about WCCCD’s
exciting program offerings,visit
www.wcced.edu/academic/academic_pro-
grams.htm.

i: h The Committee is constantly updating the website. To ensure
O T e you can view current information, you should periodically
WNEELE L “refresh” your browser using the refresh button.

'WeB TRAFFIC

September 4-10, 2016
104,310 Page Views

Top Ten Most Viewed Pages Top Countries
Returning YiSitOl’S —-69.3% Homepage United States
New Visitors — 30.7% Distance Learning Canada
Average Session - 3:39 Minutes Academic Programs Spain
Northwest Campus India
Devices Used to Access Website Faculty and Staff Resources Philippines
- Learning Resource Center
Desktop — 60.55% Financial Aid
Mobile — 35.57% Academic Schedule
Tablets — 33.88% Downriver Campus

School of Continuing Education
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Information
Technology Institute

ITI Program Review

The Information Technology Institute spent the week reviewing current Computer Information
Systems and Information Technology programs for industry alignment, content relevance, and
infrastructure capacity across the District.

ITI CERTIFICATE PROGRAMS

» # of Courses

» # of Credits
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Division of Student Services

Phi Theta Kappa Students
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WCCCD'’s Phi Theta Kappa Honor Society students attended the annual
leadership conference in Maple City, MI.

Outreach and Recruitment

“Z3

- G A

The Division of Student Services outreach team
participating in the Detroit International Jazz Festival by distributing program information.
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Division of
Student Services

The Mary Ellen Stempfle University Center hosted the Harper Woods High Financial Aid:
School and Chandler Park Academy. For this Fall the Dual Enrollment
Program orientations invited parents and students to learn about the What You
academic and career programs available through the Dual Enrollment

Program at WCCCD. Need to Know

The District Financial

Aid Office is preparing
to make the first
disbursement for the
2016-2017 school year.
Faculty must report each
student’s “positive
attendance” prior to

the disbursement of any
financial aid. Also,

the 2017-18 FAFSA,
will be asked to report
income from an earlier
tax year.
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Division of Human Resources

[ HR SERVICES ]
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Full-Time Faculty Interviews in Process

The Division of Human Resources is
currently in the process of interviewing
for the following disciplines:

® Business Management/Marketing
® Chemical Engineering: Checmical
Technology

® Computer Information Systems
® Criminal Justice

® Early Childhood Development
® English

® History

® Mathematics

® Paralegal/Legal Studies
® Political Science

® Spanish

This process is expected to be
completed by the end of November.

The District is committed to increasing its capacity
in accordance with WCCCD’s Strategic Plan goal
number three:

WCCCD will increase its capacity to meet
changing student business needs, and
community educational needs through the
advancement and sustainability of its human,

financial, physical and technological
resources.
gg One Vision, One District, One College (14 |



Division of Institutional Effectiveness

What’s Trending in IE

INSTITUTIONAL
EFFECTIVENESS

In 2015-16, 56% ofthe
sunveys administeredto
students, faculty, staff,
and community members
were online.

The Division of Institutional Effectiveness conducts
numerous surveys to faculty, staff, students and the
community to gather input and feedback on services,
experiences, and perspectives. The analysis of
institutional survey data supports continuous evaluation
and improvement of the District’s programs, services,

divisions, and campuses. O

Q
L X
Examples of NEW surveys administered >
during the
2015-2016 year were:

Writing Across the Curriculum and W:s
Institutional Outcomes

_What Does the MISS'IOI'I Mean to a'_s*.e? |
Student Learmng Qutcomes \

' Examples of upcoming surveys for the
2016-2017 year:

Alumni Survey

Entering Student Experience Surve 1"""*/{
Website Feedback Survey \copmaer
Student Media Interest Survey

Student Survey of Instruction (SSOI)

Perceptions of Occupational Education
(PROE) Programs

Strategic Planning Initiatives Survey

Assessment Techniques for Student Learning
Veterans Student Experience Survey

Humber of Surveys Distributed by Population
60%

50%

Surveys Distributed by Divisions

40%
30
20%
10
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2015 m2016

« Info Technology = Inst Effectiveness
‘ = Student Services = Ed Affairs
One Vision, One District, One College 15 |



DISTRICT

SERVICES
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information Technology

[ Ny ~ Weekly Update
Looking Ahead

Banner XE (Ellucian Extensible Ecosystem)

The Division of Information Technology will be implementing Ellucian’s new version of Banner, Banner
XE. The new XE version of Banner is designed to be more adaptable to change, more configurable for
our specific needs and more intuitive for our users. The new Banner XE supports mobile devices, without
compromise, it dynamically senses and adapts to the device you're using. Banner XE provides an
open platform that integrates with third party applications,

®e

EXTENSIBILITY CONFIGURATION USABILITY OPENNESS SCALABILITY

DISTRICT IT STAFF MEETING

The Division of Information Technology (IT) held a staff meeting to discuss multiple topics including
Banner, District-wide Conference Day preparation, and Image One Managed Print Service program.
Staff members provided current and upcoming project updates as well.

As part of IT’s security initiative, staff met with Palo Alto

= = o= Networks to have further discussion regarding the
|"’I' pa 0 Cl L L\ implementation of next-generation Firewall, Advanced
NETWORKs Endpoint Protection, and Threat Intelligence Cloud

Technologies.

lllﬂ . . . .
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District
Police Authority

Community Relations

In a continuous quality improvement effort, the District Police Authority is consistently engaged
with students to discuss issues on campus to promote community relations.

Local Agency Security Officer Training

Corporal Ladasha Luckett attended the Local Agency Security Officer training as required by the
Michigan State Police and the Federal Bureau of Investigation for department access to the Law
Enforcement Information Network.
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The Payroll Department celebrated National Payroll Week
which took place the week of September 5-9, 2016. The

PAY R LL American Payroll Association takes this opportunity to
celebrate payroll professionals who, week after week,
ensure the timely and accurate distribution of payroll to

E E K 2 0] 6 approximately 150 million American wage earners.
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District Office Building

Call Center

EE One Vision,

Division of

Administration and Finance

Deferred Maintenance
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Division of Administration

and Finance
Deferred Maintenance
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Michigan Institute for

Public Safety Education

Fire Tactics Training

The Michigan Institute for Public Safety Education
(MIPSE) hosted training on fire tactics for the Lincoln
Park Fire Department.

MIPSE hosted several other organizations and workshops:

< The United States Coast Guard Auxiliary District 9, Division 18 for their monthly meeting.
¢ The Downriver Mutual Aid SWAT Team for repelling training.

¢ The Personal Development Series Emotional Development Workshop.

«* Members of our District Police Authority for a CPR update course.

< Region 2 South for a series of committee meetings.

< Rapid Response EMS employees for a Emergency Vehicle Operation Coach Training.

%E One Vision, One District, One College 21 |
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The School of Continuing Education
and \Workforce Development

Sickle Cell Disease
Association of America
(SCDAA)

DaShonta Simpkins, Kristina Carr and Terrance
Campbell represented the District at the 3rd
Annual Sickle Cell Awareness Walk in partnership
with the SCDAA Michigan Chapter. More than
600 community members were in attendance.

Detroit Employment Solutions Corporation (DESC)
Quarterly Partners Meeting

Shawna Forbes and Jim Robinson attended DESC quarterly Partners Meeting. The focus of the
meeting was to discuss the delivery of services for the Detroit Youth Opportunity Program training
providers.

Detr0|t Youth Opportunlty Program

Shawna Forbes, Dr. James Robinson, DaShonta Simpkins and Jim Robinson met to finalize the training
model for the Detroit Youth Opportunity Training. Participants will learn within dedicated space at the
Downtown, Eastern and Northwest campuses for skill training, information technology, health care, truck
driving, and entrepreneurial development.

mc - - - -
E% ) One Vision, One District, One College | 22 |



Brown and Juanita C. Ford Art Gallery
AUSTEN BRANTLEY .

Downriver Campus
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Multi-Campus District

Downtown Campus

Welcome Day Events!

During the Welcome Day events at the
Downtown Campus, students were given
information regarding student support
services, records/registration, instruction
departments as well as student
organizations.

Tuesday Table Talk

Staff at the Downtown Campus hosted the Tuesday Table
Talk to assist students with program selection.

Language Institute Open House =

1
The Language Institute at the Downtown Campus hosted an open house for students, Language
staff and faculty. Participants were introduced to the various services available through Institute
the institute. Resources and login information were given regarding the MANGO and

SCOLA websites.
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Welcome Day
at the
Eastern Campus!
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Muli_ Campus Dlstrlct
Mary Ellen Stempfle University Center
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Community Outreach

e @ Downtowun - Eastern @ﬂam&mr &
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Dr. Sandra Robinson and Denis Karic
represented the District at the monthly meeting
of the Beaumont Community Health Coalition.
The guest speaker was Dr. Kathleen
Zimmerman-Oster, President of TEST,
Incorporated (Training, Evaluation, and Survey
Technicians).

Dr. Sandra Robinson and Orlando
Wilkins represented the District at
Chandler Park Academy’s ribbon
cutting ceremony for the dedication of
their Early Childhood Education
Center.

Pictured with Dr. Robinson and Mr. Wilkins are
Mayor Kenneth Poynter and Board President

Charles Arnold.
lu . . . .
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Multi-Campus Di

Northwest Campus

Governor’s Traveling Show

The Brown and Juanita C. Ford Art Gallery at the Northwest Campus was selected by the Michigan Art
Education Association to host the Governor’s Traveling Show. This show is a selection of 30 outstanding
high school student artwork.

Community Engagement
Sickle Cell Awareness

The Phillip House Mission hosted its annual Sickle Cell
Awareness Health and Homeless Fair for the
homeless and families with special needs.

T s — "’- I'

Welcome Day at the
Northwest Campus!

Administration staff at the Northwest Campus
interacted with students and informed them of various
resources, services, and programs available at
WCCCD. Participants received free blood pressure
screening from the Nursing Department and
information about the SMART program.
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College Night at the Western Campus
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WAYNE COUNTY COMMUNITY COLLEGE DISTRICT

Study
ABRgAD

BRING THE WORLD HOME

Past study abroad
students participated in
a promotional video shoot
at the Downtown Campus.
Students gave testimonials
about their study abroad
experience.

Western  Campus  staff  visited
classrooms to present information to
students about the upcoming study
¢ abroad trip to Denmark. Aaron Dickey,
IT staff member and previous study
B abroad participant, shared information
about the wonderful opportunities
through the Study Abroad Program.

i
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Cancer
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Breast Cancer Awareness

WCCCD will be participating in the 2016
Making Strides Against Breast Cancer of
Detroit Walk on Saturday, October 8, 2016

Come join in the fun and create your attire for the walk!
Creative Design Workshop
Monday, September 26, 2016
2:00 - 3:00 p.m.

Board of Trustees Conference Room

All campuses will be set up with ITV, so you don’t even
have to leave your campus!

Materials to bring:

. 1” wide spool of ribbon
. 10 yards of tulle fabric
. Special accessories of your choice

For further information, please contact Julie or Susan at
(313) 496-2510.

WCCCD Breast Cancer Awareness
Volleyball Tournament

Save the Date

Thursday, September 29, 2016
Team Captains

Chancellor’s Office- Dr. Curtis Ivery

District Office Building- Jeff Anderson

Downriver Campus- Anthony Arminiak

Downtown Campus- Denise Shannon

Eastern Campus- Mawine Diggs

Mary Ellen Stempfle University Center- Orlando Wilkins
Northwest Campus- Dr. Letitia Uduma

Western Campus- Michael Dotson

o0E
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Weekend Memo 1052

QUESTION AND ANSWER
The December Delights
scholarship program held
at the Grosse Pointe War
Memorial began what year?
Answer December 2003

rﬁ&\mr;

QUESTION OF THE WEEK

In what year was Henry Louis Gates, Jr. the featured guest speaker
at the Chancellor’s Scholarship Banquet?
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Mission

WCCCD'’s mission is to empower
individuals, businesses and communities
to achieve their goals through excellent
and accessible services, culturally
diverse experiences and globally
competitive higher education and career
advancement programs.

Vision Statement

Wayne County Community College
District will be recognized as an
institution that has achieved national

and international recognition for enduring
excellence as a comprehensive
multi-campus community college district.
WCCCD will focus on continuous self-
evaluation and improvement; preparation
of a highly skilled workforce in support

of the Wayne County economy; student
academic and career success, and
leadership in strengthening the open
door philosophy of educational
opportunity.

SEVEN LOCATIONS » ONE COLLEGE DISTRICT
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