


Board of Trustees Meeting - March 9, 2016




Congresswoman Brenda L. Lawrence presented
at the Downtown College during the “Women in Small Business Summit”




Automotive Service Technology Program held its National Automotive
Technicians Education Foundation (NATEF) reaccreditation site visit.

The District’s (NATEF) reaccreditation site visit was this week. WCCCD met all the standards for
reaccreditation and the evaluators noted the following strengths:

. Safety standards are met

. Training aids are in each classroom

. Classrooms are neat and orderly

. Instructors are highly qualified and confident.
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Division of Administration
and Finance

The Division of Administration and Finance conducts
regular meetings to ensure timely completion of
monthly reconciliation in each functional finance area.

The monthly reconciliation process is important, as it
ensures the accuracy and validity of financial
information; allows departments to identify errors in
accounting records, resolve any discrepancies
discovered and allow for successful fiscal year-end

close of the general ledger.

The process is essential to an effective internal
control environment ensuring that the information transmitted to, contained in, and reported
from the District’s financial system is accurate, complete and recorded in a timely manner

Each year, the Federal Government provides over $400 billion in grants to State, local and
tribal governments, colleges, universities and other non-profit organizations (non-Federal
entities).

The Single Audit Act of 1984 (with amendment in 1996) and OMB Circular A-133 ("Audits of
State, Local Governments, and Non-Profit Organizations") provide audit requirements for
ensuring that these funds are expended properly.

External auditors, Gregory Terrell and Company, recently completed the Single Audit Report
due to the federal government March 31, 2016. The Single Audit, is a rigorous,
organization-wide audit of entities that expend $500,000 or more of federal funds.
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District Police Authority

Police Academy
Training

Captain Bahrija Livadic has completed seven
weeks at the Macomb Police Academy with 11
more to go. Upon completion, he will be
certified by the Michigan Commission on Law
Enforcement Standards (MCOLES) with the
power and authority of any other police
officer in the State of Michigan.

Police Patrol Vehicles

The District Police Authority has refurbished one of the District’s patrol vehicles as an
effort of continuous quality improvement.
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Thg' School of Continuing Education and Workforce Development

4 /2 WORKFORCE SERVICES

Customized
Training
A few of our programs include:

Cyber Security

Training Needs Assessment
Leadership and Supervision
Computer - all levels

OHSA and Safety

CPR and First Aid

Project Management
Consulting

Customer Service

Conflict Resolution
Workplace Health and Wellness

Dr. John Ray represented the District at the
2016 Minority Education Initiative PBI
Summit. The theme for the summit was,
“Understanding My PBI Program”.
Representatives from the U.S. Department
of Education were also present to discuss:

* The importance of federal legislation,
regulation and policy requirements

* The utilization of data to report
progress of grant objectives

* Proper grant close-out reporting
procedures

* Additional grant funding opportunities
to enhance student success

GRANTS - WCCCD Awarded $500,000
To Support Aged—Out Foster Youth

o

The State of Michigan Department of Health & Human
Services has awarded the District the Foster Youth
Grant for Development Services for $500,000. In
partnering with Wayne State University Transition to
Independence (TIP) program, WCCCD will support o
students who aged-out of the foster care system to :
college success, including completion of an Associate W
Degree, transfer to a four-year college/university, or employment. The grant will also support in all areas
of life skills, to include:

Assist with housing Employment Education Budgeting/Financial management
Career planning Parenting [dentifying/maintaining appropriate relationship
Medical/Mental health Finding Community resources

TRAINING - HESI Prep Course

The District’s Health Science Institute hosted the Health Education System, Inc. (HESI) prep course. This
prep course is designed to assist students prepare for application to the WCCCD Nursing Program. It is
based on the HESI entrance exam, HESI Admission Assessment (HESI A2). The prep courses will review
content in three exam areas. The student taking this course should have completed Math, English and
Anatomy and Physiology courses.

PARTNERSHIPS - U.S. Department of Labor

Dr. Ron Harkness met with the United States
Department of Labor, Office of Apprenticeship to
explore the development of for-credit pre-apprentice-
ship short-term certificates. The goal is to promote
college credit and make it part of the approved
apprenticeship program. The U.S. Department of
Labor, Office of Apprenticeship wants to take part in
a laddered approach to education where individuals
develop basic competencies tied to a for credit
short-term certificate, finish their apprenticeship
training and then return to WCCCD to complete their associate’s degree.

Congratulations to Shawna Forbes
on being selected as a
2016 Women of Excellence Honoree
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What’s Trending in IE:
First-Generation Students

The Division of Institutional Effectiveness conducts comparative research
ImsTiTuTiONAL  analysis on national trends related to community college student
EFFECTIVENESS populations. First-generation students are first in their families to attend
college, meaning neither of their parents have ever “attended college.”

WCCCD participated in the national Community College Survey of Student Engagement
(CCSSE) that asks students about their college experiences. Below you will find sample
data points from WCCCD new entering first-generation students compared to CCSSE
national data findings.

First-generation students

represent 42% of wccep
students. The average age
of a WCCCD first-

generation student is 35.

WCCCD First-Generation Student Goals For Attending
College

80.0%
70.0% 67.3% 67.7%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Transfer to a four- Complete a Obtain an To improve job
year college or certificate program associate's degree skills
university

= CCCSE =WCCCD

https://www.ccsse.org/survey/reports/2015/standard_reports/ccsse_2015_coh_freqs_byGen.pdf
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Human Resources Compliance

Affordable Care Act — Reconcillation
Update of Form 1095

HR is currently auditing the data for the
. ACA compliance of timely submission
of returns. Form 1095 contains the
information for employees about health
coverage offered to them. Employees
can use this information/form to report
the insurance coverage on filing their
2015 Tax return.
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TEAM A.C.E. - INITIATIVE UPDATE
CONTINUOUS QUALITY IMPROVEMENT

CONTINUOUS
OIIALITY

IMPROVEMENT
Administrators Covering

Evenings (A.C.E.)

Purpose:

Through the Division of Human
Resources & Administration and
Finance, Team A.C.E. was
developed to support the needs
of the campuses during evening
operations. Administrators
report to the Campus
President’s Office at their
assigned location to determine
the needs for evening
operations.
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Implemented in 2015, the
A.C.E. Team was tasked with
supporting evening operations

at the campuses.

Today, the A.C.E. Program

continues its work and has

more than 20 administrators
available to support the
district’s evening operations.

A.C.E. MEASURABLE OUTCOMES

Augmentation of Campus Administration
Evening Communications
Faculty Engagement
Faculty, Student and Staff Safety
Operational Efficiency
Staff Development
Student Engagement
Student Services Support
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Health Science

Dr. Freeman met with
Dr. Shikhman,

& Dr. Siegel, Surgical
Technology Medical
Advisor; Dr. Welsch, and
Renee Bennett, retired
marine, at Beaumont
Hospital. The meeting
centered on offering
returning veterans educational opportunities in Allied Health and Health
Sciences programs.

Webinar on Tutoring

Health Science Center staff attended a
webinar on the use of E.H.R Tutoring. This
is a web based Electronic Health Care
reporting system that allows students to
review charts and make entries as they
practice in their perspective fields.

Building
Pathways to a

Dr. Abby Freeman, Provost-
Health Sciences attended the
Health Professions Opportunity
Grant Round Table Discussion.
Authorized by the Affordable Care Act, the Health Profession Opportunity
Grants (HPOG) program provides education and training to low-income
individuals for occupations in the health care field that pay well and are
expected to either experience labor shortages or be in high demand.

LY

Brighter Future

Nursing Curriculum
Committee Meeting

The Northwest Campus hosted the Nursing Curriculum Committee Meeting,
which meets the first and third Wednesday every month. The meeting

is revising clinical course assignment, aligning assignments with course
Student Learning Outcomes (SLO), and reviewing program wide assignment
to ensure all SLO are covered.

Dental Hygiene Annual

Legislative Luncheon

The District’s Dental Hygiene student class officers attended the Annual
MDHA (Michigan Dental Hygienist’s Association) Legislative Luncheon held
in Lansing, MI. Several legislative priorities were discussed, with a new House
Bill being brought forward to, in time, be able to expand the services dental
hygienists can perform, allowing for improved access to dental care. The
students networked with other educators, practicing hygienists, students
from across the state, and local State Representatives and legislators from
many districts.

Dental Hygiene Lunch and Learn

The District’s first year Dental Hygiene students attended a presentation by
Jerry Kirkland from Proctor and Gamble. A discussion was held on the best

products for oral health.
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Summer Financial Aid Workshop

The District Financial Aid Office (DFAQO) hosted our annual Summer —
Financial Aid Workshop simultaneously at all five campuses on ;

Monday, March 7th. These sessions are facilitated by experienced )
financial aid administrators and packed with information to apply for f'ﬁ.l'é'-’!"-:i AID
Summer Financial Aid the upcoming 2016-17 award year. This year Rk
DFAO serviced over 600 students for Summer 2016; and we're
looking forward to processing the applications obtained in the

upcoming weeks.

Resource Fair

City of Detroit Council Member at Large-Janee L. Ayers presented
the "Returning Citizens Taskforce Resource Fair" at Triumph Church
East Campus. The event was aimed at citizens who are on parole,
probation or convicted of a crime and served time to provide them
with resources to transition successfully back into the community
and their daily lives. Approximately 150 participants were provided
with community resources for education, employment, health and
many other informational resources.

STUDENT SUPPORT SERVICES

Students Attend EPAC
Performance

TRIO participants attended the Shake-
speare In Detroit production of “Julius
Caesar” held at the Heinz C. Prechter
Educational & Performing Arts Center
which provided students with exposure to
a wonderful cultural program.




Division of Educational Affairs > A

Distance Learning

Staff and administrators who were selected to conduct faculty
evaluations have been entering the online classes in Blackboard this
week to complete the evaluation. Again, these evaluations are
intended to help the College recognize which areas of professional
development our faculty may benefit from in order to improve our
online courses.

Learning Resource Center

Wayne County Community College District joined the communities in DALNET Digital Archive, DSpace.

DSpace is an institutional repository (IR) which is a means for managing digital content created by an organization. An IR can
be used for archival purposes, promotional and PR purposes, and for providing public access to digital content materials.

What can be included?

Multiple file formats including digital images, videos, papers, documents, and audio files
Public access to digital content materials for research, historical, and promotional purposes
Private, password protected access to materials that should only be accessed internally at our institution

We look forward to working with our DALNET partners on this initiative. Stephanie Coffer will serve as the institutions’
administrator for all DALNET DSpace projects.

Most students attending community colleges are employed, and family care needs,
scholarship and loans may not be the answer. The 2015 Lumina Foundation reports includes:

Review data to understand students at your institution
Bundle diverse internal and external campus resources
Leverage external partherships for service delivery

Suggest and implement streamlining policies and procedures
Review data to understand students at your institution

15
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WEEKLY UPDATE
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District-wide Wireless
Infrastructure
Project Update

The District-wide Wireless Infrastructure
implementation project team will be
finalizing the wireless upgrade at the
Western College this week. This
installation will include the use of Cisco
Identity Services Engine (ISE), a security
policy management platform that
automates and enforces context-aware
security access to network resources.

This platform will use secure authentication
to provide network resource access to
students and staff members, while limiting
guest users to general Internet access.
The configurations and policy management
procedures defined at this campus will be
rolled out to the other colleges. The
installation of the new access points at the
Eastern College began this week and will
be completed next week.

VoIP Call Handling Procedure
Project Update

A District-wide program to optimize call
handling procedures and introduce new

VolIP phone features to each of the college is
underway. To date, the Division of Information
Technology has reviewed the call handling

at the Downtown, Western and Northwest
colleges. A number of enhancements were
identified and are in the process of being
implemented. Most of the enhancements are
centered on the following telephone functions:

& Deploying Call Center Software —

= Call Transfer Procedures —

N Hunt/Pickup Groups -

& Voicemnail Management —

& DD Alternate Routing —

e Caller ID Display Configuration —

& Interactive Voice Reponse —

16
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The School of Continuing Education ¢ il
Community

EDUCATION

Lincoln Park High School Professional Development

Program Objective: The seminar included strategies for the successful implementation of a reading and writing workshop at the secondary level.
Total Continuing Education Participation: 160

Smart Thinking Workshop

Program Objective: The workshop discussed access of the following: a live personal session on drop-in-tutoring, how to schedule a personal session
with a tutor, submitting questions to a Smarthinking tutor with offline questions. Total Continuing Education Participation: 16

The Guidance Center-School Readiness Training

Program Objective: The Guidance Center is hosting seminars to discuss conflict resolution, a print rich environment, school readiness, and cultural
competency. Total Continuing Education Participation: 32

AAA of Michigan Drivers Training Segment |

gﬁ%{tﬁﬂe Program Objective: AM of Michigan who conducted Drivers Training Segment | and Segment Il classes in six week
MORE™ intervals. The classes are designed to assist new drivers on the process of learning how to drive. This class also directed

parents on how they can take an active role in training and preparing their new driver to handle various situations.
Total Continuing Education Participation: 40

SWCRC Connections Meeting

Program Objective: Chamber Connections is a structured, industry-exclusive networking group that can be an im-
portant part of a strategic marketing plan. Several groups meet at different times/days to build business relationships and
share leads. This is a bi-monthly meeting held at the Downriver Campus.

Total Continuing Education Participation: 22

Southérn, Wayne County
Regional Chamber

The School of Continuing Education o

O |
Downtown College Community
EDUCATION

Women in Small Business Summit

Program Objective: Congresswoman Brenda Lawrence provided participants with
resources/networks for new business owners/entrepreneurs; information on possible federal
contracts for existing business owners; how to expand into the global market and to secure
financing. Total Continuing Education Participation: 50.
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EDUCATION

Michigan Institute for
Public Safety Education

e . Region 2 South — Basic Disaster Life Support Course
Program Objective: Region 2 South hosted a Basic Disaster Life Support (BDLS) course. This six-hour didactic
course is designed to develop a common approach and language and to improve the care and coordination of

response in weapons of mass destruction (WMD) disasters and public health emergencies.
Total Continuing Education Participation: 97

Coaching Emergency Vehicle Operations
Program Objective: Healthlink Medical Transportation: Coaching the Emergency Vehicle Operator
(CEVO): Ambulance. The goal of the CEVO course was to facilitate the student’s knowledge of the laws
involving the operation of an emergency vehicle, with practical hands on opportunities to evaluate each
student’s driving abilities Total Continuing Education Participation: I8

Awareness 140 Weapons of Mass Destruction

Radiological/Nuclear Awareness
Program Objective: The Center for Terrorism Operations (CTOS) presented a course called the
Awareness 140 Weapons of Mass Destruction Radiological/Nuclear Awareness course. This course defined the

fundamentals of radiation, radioactive material, ionization, and contamination.
Total Continuing Education Participation: 10

Honor Guard Academy

Program Objective: This class allowed participants to learn the proper procedures and protocols of Honor Guard operations for law enforcement
agencies. The instructor information included officers from U.S. Customs and Border Protection’s Office of Field Operations and agents from the United

States Border Patrol.
Total Continuing Education Participation: 25
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The School of Continuing Education - X
Community

DUCATION

Tuskegee Airmen Aviation Week

Program Objective: The Detroit Chapter of the Tuskegee Airmen, Inc., along with the Tuskegee
Airmen National Museum presented their Annual Aviation Careers Week at the Eastern Campus.

Representatives from major airlines, schools, colleges, corporations and members of the world

'“SKEGEE AIRME" renowned Tuskegee Airmen provided workshops, demonstrations and presentations that focused on

FIRST BLACK MEN TO TAKE FLIGHT careers in aviation.

Total Continuing Education Participation: 134

Kids on the Go

Program Objective: The Moms to Moms teleconference honored International Women’s Day by featuring Kids on the Go mothers sharing their own
personal stories related to autism. Those stories included getting past the initial diagnosis and discussing the everyday “survival” skills they employ.
By sharing their personal experiences, fears, and successes, the mothers provided a network of support for each other.

Total Continuing Education Participation: 12

MASTER
GARDENER

MICHIGAN STATE
UNIVERSITY EXTENSION

Master Gardener Educational Series — How to Start a Garden

Program Objective: The Michigan State University Master Gardener Program offered a series of workshops providing education about how to
successfully begin a garden. Certified Master Gardeners lead demonstrations and discussions about the art of creating and maintaining a healthy flower,
vegetable or butterfly garden. Total Continuing Education Participation: 58
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Downtown campus students participated in the Priority Summer 2016 Financial Aid Workshop. Applications were distributed and students were given
additional information regarding grants and work study funds.

PTK Orientation

The Downtown Campus hosted an orientation for potential Phi Theta Kappa International Honor Society (PTK) students. Participants were given information
regarding requirements to become a member of PTK.

Global Conversation Speaker Series

Dr. §. Neravetla gave a presentation entitled “Salt Kills: The Killer in You”. Participants learned the
devastatlng effects of salt and ways to counter salt damage to the body. A question and answer session
, v provided and closed with a book signing.
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Multi-College District
Eastern College

Humanities Class Trip to the Theater

- Professor Myron Curenton’s Introduction to Performing Arts class went to the University
of Michigan's Mendelssohn Theatre to experience the live theatre performance “Clybourne
Park” by playwright Bruce Norris, a spinoff of Lorraine Hansberry's: A Raisin in the Sun.

English Class Field Trip to the DIA

Professor Theresa Carter’s English class took a fieldtrip to the Detroit Institute of Arts (DIA). Students
were able to use historical artifacts to connect with the English concepts of Imagery, Theme, and Motif. -

Students Learn Film History at the DIA

oy
Professor Adwoa Muwzea’s Introduction to Film class E

went to the Detroit Institute of Arts, which houses the Film Theater for a screening of the documentary film,
The Amazing Nina Simone, by director Jeff L. Lieberman. The 2015 film chronicles the life of civil rights
activist, singer, pianist, songwriter and arranger Nina Simone (1933-2003).

Election Workers
On March 8th, the Eastern Campus was one the polling locations for the “2016 Presidential Primary.”

__ Professional Closet for Students

Spring is in the Air! The Professional Closet is updating their wardrobe selections for
the season and continuing to provide our students with professional clothing for interviews and the job market.

High School Outreach

The Eastern Campus is happy to announce that we have successfully established a relationship with College Advisor
Ms. Ashele Tyus of Osborn High School Evergreen. Upon the students arrival, they were admitted and given the
COMPASS exam. This group of students will graduate from Osborn in June 2016. Ms. Tyus stated that, “she is happy
to establish a relationship with the Eastern Campus and is looking forward to introducing all of her High School
Seniors to Wayne County Community College District.”
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Multi-College Distric
Northwest College

Global Conversations Speaker Series
Northwest college students, staff, and community residents attended a presentation by Dr. Surender Neravetla entitled,
“Salt Kills: The Killer in You”. The presentation, offered through the WCCCD Global Conversation Speaker Series, covered the
devastating effect of salt. Research shows that the Black community is more salt sensitive, and the presentation outlined this
research. Participants also learned ways to counter salt damage to the body. Dr. Neravetla is the Director of the Cardiac
Surgery Regional Medical Center in Springfield, Ohio. !

Humanities Students Attend .
“Julius Caesar” ‘

_ Professor Adwoa Muwzea escorted a dozen students from her Northwest Campus Humanities 102
Performing Arts Class, to a performance of Shakespeare's play, “Julius Caesar." Students will discuss
elements of the play during class and submit a Response Essay to address acting, set design,
wardrobe and the use of music. There was a consensus among students that Marc Anthony's

¥ performance was outstanding.

Summer Financial Aid Workshop
Students at Northwest College seemed excited to be the first group to
apply for summer Financial Aid. District Office Financial Aid staff provided
invaluable information pertaining to applying successfully for financial aid.
The workshop was rich with other F/A tips.

Budget Development Process

The Northwest College Administrative staff participated in budget development process by developing campus level Strategic Initiatives that align with
District Strategic Plan and the Chancellor’s Action Priorities.

Polling Location for Six Precincts
The Northwest College welcomed residents of six Detroit City precincts as they casted their vote in the Michigan Presidential Primary.
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Multi-College Distric

Mary Ellen Stempfle University Center

Community Outreach

The Eastside Advisory Council held its quarterly meeting in Grosse Pointe Park and was welcomed by City Manager, Dale Keajniak on behalf of the Mayor
Robert Denner. Madeleine Phillips, Chair of the EAC, thanked the members for their support of WCCCD and invited them to share their respective community
updates, as representatives of their collective civic, business, governmental and educational organizations throughout Grosse Pointe and Harper Woods.
Mike Dotson highlighted the credit/non-credit programs and continuing education activities at the Western College. Jennifer Salloum from

Davenport University gave an overview of the bachelor degree programs that will be offered at the MES University Center-West. Dr. Ron Harkness and

Dr. Patrick McNally provided the Council with a District update on Educational Affairs, Distance Learning and Career Programs.

Chamber Meeting

Dr. Sandra Robinson represented MESUC at a TED Talk-like presentation entitled “Making a Pointe” on issues facing the Pointes.
The guest speakers represented economic and community development organizations in Grosse Pointe and Harper Woods.

., COME TO

Community Health Coalition Meeting

Denis Karic represented MESUC at the monthly meeting of the Beaumont Community Health Coalition. The guest speaker was
Dr. Asha Shajahan from the DIA Arts and Health Symposium.

Celebrating Diversity Discussion

Dr. Harvey Dorrah and Dr. Sandra Robinson welcomed Dr. Fidelis D’Cunha to the MESUC & CLT to discuss plans for
the Intercultural Competency Workshops that will be offered for staff and community members in celebration of
diversity and inclusion at WCCCD.

Metro Bureau Meeting

Dr. Sandra Robinson represented WCCCD as a Board member at the monthly meeting of the Metro Bureau, which
represents School Superintendents of K-12 Districts in Macomb, Oakland and Wayne counties. Dr. Robinson pro-
vided a District update for the members, business representatives and guests.
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BRING THE WORLD HOME DAYS TO GO

Spring 2016
} ‘ Study Abroad Trip to

Dublin, Ireland
March 27- April 3, 2016

International Programs and
Global Partnerships

International Women’s Day

Observed on March 8th in more than 100 countries
annually, International Women’s Day celebrates the
economic, political and social achievements of women.
The celebration's historical origins lie in the Socialist
movement in Eastern Europe, the campaign for
women's suffrage in the U.S., and the campaigns for
improved working conditions during and after the
Industrial Revolution. Those in attendance shared
stories of how women can go beyond boundaries and
expectations to advance their career as well as to
empower the next generation of leaders.
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The Website Committee continues to dedicate its ef-
forts to improving our website by updating content,
analyzing statistics and working with the various divi-
sions to enhance the look of their pages.

Committee

On the Move...

Susan Wiley and Unbreen Amir attended the Detroit Regional Chamber’s Maverick Marketing Mon-
day session on “Social Media Gone Wrong: What Not to Do Online,” featuring Chad Wiebesick, di-
rector of social media and interactive marketing at the Michigan Economic Development Corporation.

Weekly Website Fast Facts
446,238 page views

for February 2016!

Top Countries Visited
United States

Canada
India
Nigeria
Spain

Average Session: 3:30 Minutes
Returning Visitors — 70%
New Visitors — 30%

Top Viewed Pages
Homepage — 169,139
Distance Learning — 22,663
Academic Programs — 20, 631
Faculty and Staff Resources — 16,723
Learning Resource Centers — 15,483

Devices Used to Access Website
Desktops — 63%
Mobiles — 33%
Tablets — 4%




PROFESSIONAL

DEVELOPMENT

Intercultural Competency Workshop

This workshop on intercultural competency focused on knowledge, skills and attitude.

Celebrating Diversity: Building Upon the Global Economy and Reducing Inequalities
Foundation - Webinar




Legislative Corner

Transfer of the Associate Degree Task Force: The task

force aimed at improving full transfer of the associate degree

has completed its work and submitted it by the March 1
deadline to the Legislature (see the final task force report to
the Legislature). Although the task force has agreed that
participation in next steps should be voluntary, it is clear
this issue remains critical to legislators, who have already

expressed an interest in requiring a report on further progress

by March 2017.

News . ..

Edgar Vann received his Public
Policy and Social Research Fellow-
ship Certificate from the Michigan
Political Leadersip program at
Michigan State University.

Report...Half of Community College Students Report Mental Health Problems: Newly released
results of a survey of community college students found that almost 50 percent of those surveyed had
a current or recent mental health problem. The Wisconsin HOPE Lab, a research organization,
surveyed 4,000 students at 10 community colleges across seven states. The resulting report found
that 36 percent of respondents suffered from depression, and 29 percent had struggled with anxiety.
Those rates are higher than those among students at four-year institutions. According to the report,
fewer than half of the community college students with a mental health condition were receiving

treatment.
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Report...Chronicle of Higher Education Top Ten Trends
(see the report's Executive Summary): (1) a fresh wave
of attacks on free speech, often coming from students; (2)
efforts by colleges to combat sexual assault by creating
new cultural norms on the campus; (3) the growing use of
metrics to measure faculty productivity; (4) the need for
college leaders to react quickly to events that could quickly
spin out of control; (5) widespread attacks on shared
governance; (6) the outsourcing of services that are a core
part of a college's mission; (7) increased scrutiny of
academic research; (8) a movement to overhaul the
college transcript; (9) the rise of the instructional designer;
and (10) a reliance on better marketing to survive enroll-
ment challenges and create a stronger institutional identity.




RICHARD P. HATHAWAY

Wayne County Treasurer

ERIC R. SABREE CHRISTA J. McLELLAN
Chief Deputy Troasurer Deputy Treasurer | Financial Services
March 3, 2016

Dr. Curtis Ivery, Chancellor

Wayne County Community College District
801 West Fort Street

Detroit, MI 48226

Dear Dr. Ivery:

[ want to thank vou and the entire stafT at the Wayne County Community College District
for another successful February Taxpayer Saturdays outreach initiative held at the
Northwest, Downtown, Eastern and Downriver campuses. Each year the Saturday
outreach effort has allowed the Treasurer's Office to provide taxpayer assistance 1o
thousands of homeowners in their neighborhoods.

A special appreciation is extended to the campus presidents and their staffs. They are
always welcoming and accessible throughout the planning process and accommodating
on the day we are at their campus.

We look forward to continuing this most important partnership which serves so many
people needing assistance to stay in their homes.

Sincerely,
T2k D P #ﬂ-—-o

RICHARD P. HATHAWAY
Wayne County Treasurer

ce: Dr. Patrick McNally, Assistant Chancellor

RPH: smw

400 Monroe » 5th Floor » Detroit, Michigan 48226
WWW.ITeASUrer. waynecounty.com
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WCCCD commemorates it's upcoming 50 years of
service with postcard mailings.

wwwweocd.edu
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Mission

WCCCD'’s mission is to empower
individuals, businesses and communities
to achieve their goals through excellent
and accessible services, culturally
diverse experiences and globally
competitive higher education and career
advancement programs.

Vision Statement

Wayne County Community College
District will be recognized as an
institution that has achieved national

and international recognition for enduring
excellence as a comprehensive
multi-campus community college district.
WCCCD will focus on continuous self-
evaluation and improvement; preparation
of a highly skilled workforce in support

of the Wayne County economy; student
academic and career success, and
leadership in strengthening the open
door philosophy of educational
opportunity.
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