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Board of Trustees Meeting - July 13, 2016



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 3

Summer Students Tour All Campuses
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School of Continuing Education

Detroit Grow Youth Summer Program

WCCCD has partnered with Detroit Employment Solutions Corporation (DESC), SER Metro and

The Heritage Group to begin training in the areas of IT and Construction/Deconstruction this summer

as one of the Mayor’s initiatives “Grow Detroit Young Talent.”  
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Division of Institutional Effectiveness

WCCCD and National Research Trends

The Office of Institutional Effectiveness conducts local and national research to identify performance

benchmarking trends to assist in evaluating and improving the District’s outcomes, such as degree

and certificate completions. According to the American Association of Community Colleges (AACC),

between 2000 and 2014, the number of certificates awarded at community colleges increased by 

236 percent.

National: Certificates Awarded at

Community Colleges: 2014

WCCCD: Certificates Awarded

Associates

61%

Certificates

39% Associates

84.9%

Certificates

15.1%

http://www.aacc.nche.edu/Publications/datapoints/Documents/DP_Jan7.pdf

WCCCD Top Awarded Certificates

• Central Service Tech

• Accounting

• CIS Comp TIA A+

• Emergency Medical Tech

• Addiction Studies
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Information 

Technology Institute

Application Developer

Featured Program

Information Technology Institute Application Developer

program provides opportunity for students interested in

building today’s technologies and how to obtain an 

Application Developers certificate.
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Division of 

Educational Affairs

The Michigan Colleges Online (MCO) has been researching various avenues to assist community

colleges with online disability services that will align with the Americans with Disabilities Act. 

Some areas that colleges are looking to address include:

• Comprehension for students, staff,

faculty, and visitors with any sort of

reading disability.

• Providing an extra “learning modality”

for students with various cognitive

disabilities.

• Assisting students, staff, faculty, and

visitors with mild to moderate vision

disabilities.

• Assisting language acquisition for

non-native speakers of English.

• Access by all students to review 

publicly served content or as a general

study aid.

• Help build overall awareness of disability access and usability.

Michigan Colleges Online and

the Americans with Disabilities

Act Initiatives

Competency Based Education

Competency Based Education (CBE) are 

models of “flexibly paced programs of 

learning in which progress toward a 

degree is determined by what students

demonstrate they know and are able to 

do, regardless of time spent in a 

classroom.” 
(Girardi and Crew, 2016). 
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The Office of Adjunct Faculty Initiatives instituted the brown bag series to engage, educate and effect

consistent communication with adjunct faculty at  each of the campuses. 

Several disciplines, divisions, and campus staff came together to collaborate in the “Writing Across

the Curriculum Workshop.”  Participants brainstormed ideas to integrate writing assignments and

assessment strategies in course syllabi that support positive student outcomes by incorporating core

abilities into the course syllabus.

Writing Across the Curriculum

Faculty Engagement
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Health Science Center

The Health Science Center is

proud to acknowledge and

congratulate Ms. Pamela

Dunbar for successfully

passing the Medical-Surgical

Nursing Examination. 

The Health Science Center presented a simulation laboratory exercise, “Sounds the Body

Makes!” A comprehensive guide to understanding the body’s noise”, for the District’s nursing 

students. 

The Health Science Center conducted an Allied Health

Presentation and tour for Detroit Job Corps site visit of

the Northwest Campus. Dr. Freeman presented during

the program information session.
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Health Science Center Partners

with Beaumont Hospital

The Surgical Technology Program partnered with Beaumont Hospital to host hands on learning

event for high school students. The event included students from the following high schools

Dearborn, Allen Park, Trenton, Riverview, Wyandotte and Southgate. 
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Student College Tour

Division of Student Services

TRIO students visited Kalamazoo Valley Community College to participate in the 6th Annual

Brother2Brother Men’s Leadership Conference. This year’s theme was “Sacrifice is Necessary.”

TRIO students visited Western Michigan University in Kalamazoo, MI. 

Phi Theta Kappa Honor Society~

Alpha Upsilon Zeta Chapter

Recognition

Congratulations to Advisor, Liz Washington and

our Officers for continuing WCCCD’s Phi Theta

Kappa Honor Society~ Alpha Upsilon Zeta

Chapter recognition meeting the highest level

of achievement for the Michigan Region as a

Five Star Level  Chapter. 

Community College Academic

Team Nominees

Congratulations to the WCCCD 2016 All-USA

Community College Academic Team Nominees

for their scholarly achievements and leadership

accomplishments presented by USA Today! 

The American Association of Community Colleges

and Phi Theta Kappa (PTK) Honor Society:

Jermaine Baldwin, Dana Biggers, Kaylan Carter,

Adrian Maloy, James McPeek, Gloria Onyegbula,

and Barbara Patterson.  
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Committee

Week of July 3 – 9, 2016

79,831 page views.

Homepage

Distance Learning

Academic Programs

Northwest Campus

Academic Schedules

Faculty & Staff 

Resources

Student Services

School of Continuing

Education 

Financial Aid

Human Resources

Top Countries

United States

Canada

India

Nigeria

Spain

Returning Visitors – 65.9%

New Visitors – 34.1%

Top Ten Most Viewed Pages Devices Used to

Access Website

Desktop – 61.55%

Mobile – 34.39%

Tablets – 4.06%

Demographics

Male – 36.4%

Female – 63.6%

Registration for the 2016 Fall Semester is 

available.  You can easily access the 2016 

Academic and Continuing Education Schedules

and the Academic Calendar on the website!

Click to Register!
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Weekly Update 

HAPPENING NOW!

District VoIP Communications Management System

The District is implementing enhanced call management systems and procedures at the Central 

Administration Building and at each campus.  The new systems and procedures are designed to 

ensure that all callers have a consistent, professional communications experience across WCCCD. 

Interactive Voice 

Response System (IVR)

The District IVR system             

provides caller self-service           

with an option for operator           

assistance.  This system           

reduces caller hold time and  

improves communication                

operations.

Campus Contact 

Center Software

This system provides automatic

call routing, advanced queuing

and call logging/reporting.  

The Campus Contact Center

software ensures all campus

calls answered promptly and

transferred efficiently, while 

providing reports on the nature

and volume of calls. 

Enhanced Call Management

Procedures

Campus call management 

procedures ensure consistent

quality service by implementing:

•  Voicemail Management

•  Holiday Greetings 

Management

•  Campus specific Caller ID

displays

• Automatic call routing when 

a call isn’t answered

•  Voice Disaster Recovery 

System

• Conference room systems

LOOK AHEAD! 
BANNER training for the Finance module is 

scheduled for the second week of August 2016.  

VoIP Communications Management System
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Office of

Accountability and Transparency

2015-2016 Requisition Closeout Review 

The Office of Accountability is currently working with the Division of Administration and Finance

(FAOC), Procurement, the Distribution Center and the campuses to review the 2015-2016 

instructional and campus operation supplies. Reconciliation of campus instructional and operation

requisitions will consist of the following:

• Requisitions were appropriately approved

•  Purchase Orders were developed

•  Supplies were received

•  Invoices Signed 

•  Vendor paid
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District Police Authority 

The District Police Authority hosted its annual District Safety Meeting for all officers and 

supervisors from each campus. The University of Michigan Chief of Police, Robert Neumann was

the keynote speaker. Several officers received merit awards and certificates of appreciation for

their dedication and commitment to student safety.

District Safety Meeting 
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Division of Human Resources 

Title IX Professional Development
Staff in the Division of Human

Resources participated in a Title IX

Professional Development Webinar

presented by Dr. Susan Strauss.

Staff were able to gather

information to further understand

and have a robust discussion on

this essential topic.  The following

were key points that were

discussed:

3 Title IX Requirements

3 Off-campus conduct

3 Processes 

3 Policies

3 Definition of Title IX

3 Gender Equality

3 Work environment

3 Gender composition

Recognizing Our Retirees!

Donald Moore Frederick Franklin

Mohammed Mirza Cynthia Johnson-Brown     

Hedi Bednarz Suzanne Guzenda-Fowkes         

Emily Mitseff Janice Ridley

Melva Bradford James Gray

Sammie Rice Deborah Graham

Barbarose Syrian Eli Duncan

Angela Canoy-Simmons India Smith

Brenda Ivery-Hall Joann Marks

Khashayer Farrehi Norie Knight-McKinney

George Swan Sheryl Thomas

Wyatt Fisher

August 4, 2016
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Division of Administration and Finance 

Year-End Close Out

Members of the Administration and Finance division are completing  requirements that are an

integral part of the 2015-2016 fiscal year-end closing process to close the financial records for a

specific fiscal year.  As part of the process, the Bursar’s Office is notifing studens via WCCCD

electronic email regarding outstanding balances.



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 18

Deferred Maintenance

Division of Administration

and Finance
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Michigan Institute for

Public Safety Education

(MIPSE) 

MIPSE hosted training on Fire tactics for the

Marathon Petroleum Emergency Response

Team. 

MIPSE hosted. . . 

3 Wayne County Sheriff’s Training Unit, Corrections Academy for a day of Fire Safety class for 
their students. 

3 The United States Coast Guard Auxiliary District 9, Division 18 for their monthly meeting. 

3 Healthlink Medical Transportation: Coaching the Emergency Vehicle Operator (CEVO): 
Ambulance. 

MIPSE conducted a Boy Scout of America

Public Safety Merit Badge Camp for registered

boy scouts to earn badges and learn about public

safety careers.  Scouts worked on badges for Fire

Safety, Safety, Public Health, First Aid, Traffic

Safety, and Emergency Preparedness.  
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M u l t i - C a m p u s  D i s t r i c t

Downriver Campus

The Downriver Campus hosted the 

starting point for the Rotary Roar for 

Veterans with Disabilities.  

Community members attended the Heinz C.

Prechter Educational and Performing Arts Center’s

Cool Summer Film Fest continued with, “Breakfast

at Tiffany’s” starring Audrey Hepburn and George

Peppard.  

The District’s Heinz C. Prechter Educational

and Performing Arts Center was the

presenting sponsor for the Taylor

Conservatory Music and Art in the Gardens.

This week was the TNT Band. 

The Downriver Campus hosted . . .
l Southern Wayne County Regional Chamber’s Chamber Connections Networking 

Group workshop.  

l Wayne RESA Beginning Bus Drivers Training.  
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M u l t i - C a m p u s  D i s t r i c t

Eastern Campus

Northwest Campus

Federal Work-Study students prepared lunch consisting of Bengali

and Nigerian dishes as an expression of the Muslim Eid tradition of

sharing.  Eid al-Fitr (festival of breaking of the fast) is an important

religious holiday celebrated by Muslims worldwide that marks the

end of Ramadan, the Islamic holy month of fasting. 

Dr.  Ella Davis's (AAS 131) students 

gained a wealth of knowledge about 

African American History and culture 

during their visit to the Charles Wright 

Museum of African American History. 

Downtown Campus

Water Analysis Program
Students from the Water Analysis Research Project  presented

findings from research over the eight week project.  Presentations

included data from the microbial and heavy metal levels found in the

Detroit River.  
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M u l t i - C a m p u s  D i s t r i c t

Western Campus

Mary Ellen Stempfle University Center &

MES Center for Learning Technology

Faculty and staff at the Western Campus 

teamed up to help students register for the 

Fall semester and get them prepared for the 

start of classes in August.

Faculty member Martine MacDonald guided her Art 

101 (Drawing I) class through a series of exercises to 

learn about the use of light and shadow in contrast to

depth and warmth in a drawing. 

Dr. Sandra Robinson and

Mr. Orlando Wilkins met with

Rev. Frank Raines, III to review

the faith-based community

outreach plan and related

activities that are designed to

ensure community participation.

Grosse Pointe/Detroit

League of Women Voters

Candidates’ Forum.

A walk through was conducted at

the MESUC – Center for Learning

Technology in preparation for Camp

Infinity.

Lawn Academy Student

Training.

Certified Public Accountants’

Training under CE activities. 
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Intercultural Competency

The participants discussed difficulties experienced in trying to fit together as a working group where

there is need for cross cultural competency. Bridging over the gaps helps achieve results. Having a

vision, dedication and commitment ensures completion.

This session focused on Patriotism in Lieu of the Fourth of July celebrations and  the conversations

based on the video “We are America” was led by Donell Mason from Student Services. 

Celebrate Diversity
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Professional Development workshop on

using Microsoft Excel.
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WEM 1043 - QUESTION AND ANSWER

QUESTION OF THE WEEK

When was the Ray Mix Room re-dedicated at the Downriver Campus?  Answer March 2004.

QUESTION OF THE WEEK
When did the Western Campus first get a new computer lab?
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Chancellor’s 
Weekend Memo

Mission

WCCCD’s mission is to empower 

individuals, businesses and communities

to achieve their goals through excellent

and accessible services, culturally 

diverse experiences and globally 

competitive higher education and career

advancement programs.

Vision Statement

Wayne County Community College 

District will be recognized as an 

institution that has achieved national 

and international recognition for enduring

excellence as a comprehensive 

multi-campus community college district.

WCCCD will focus on continuous self-

evaluation and improvement; preparation

of a highly skilled workforce in support 

of the Wayne County economy; student

academic and career success, and 

leadership in strengthening the open

door philosophy of educational 

opportunity.
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