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Charmed – A Young Lady’s
Guide to Every Day Etiquette
Tameka Mongo and  Karen Dumas,  Media/ Communication

Expert facilitated a hands-on etiquette program for young

women ages 13- 17 years old at the Downtown Campus.   The

young women learned proper fine dining etiquette during a five

course meal and effective communication strategies.
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Information 

Technology Institute

ITI Outreach

Featured Program

With today’s global data breaches and identity theft

occurring regularly, there is a need for highly skilled

security professionals to combat cyber  vulnerabilities.

WCCCD’s Information Technology Institute Cyber

Security Program uses the right blend of hands-on

training in a specialized computer lab to solve

real-world problems. 
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Recruitment

Staff from the Division of Students Services participated in the

Mix 92.3/iHeart Media Summer Solstice Party in Detroit’s New Center Park.

Staff represented the District at the 

Taylor Summer Festival. 

Community Outreach

Student Services staff provided educational infor-

mation to community members at the St. John

Providence Community Health 5th Annual “June-

teenth Celebration.”

Division of Student Services
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Excellence in STEM! 

This year, four WCCCD students attended the MI-CUP seven-week paid internship at Michigan

Technological University (MTU). The MI-CUP Transfer Transition Program is a collaborative effort

between WCCCD and MTU designed to encourage students to pursue careers in science, technology,

engineering, and mathematics (STEM) fields.

Financial Aid staff provided students and parents

from Martin Luther King High School an overview

of financial aid information.

Financial Aid Information

Dual enrollment students participated in a

campus tour of the Eastern Campus and began

classes for the summer semester.  

Dual Enrollment Students

in Summer Classes

Division of Student Services
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Fast Facts 
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Committee

This week, members of the Website Committee met

with Muna Khoury to discuss the design and content

for the new Heinz C. Prechter Educational and

Performing Arts Center page for the website.  

June 19-25, 2016

86,524 page views 

Top Ten Most 

Viewed Pages 

Homepage

Distance Learning

Academic Programs

Northwest Campus

Academic Schedules

Faculty and Staff Resources

Human Resources

School of Continuing Education 

Student Services

Downriver Campus

Top Countries

United States

Canada

India

Philippines

United Kingdom

Returning Visitors – 67%

New Visitors – 33%

Devices Used to

Access Website

Desktop – 65.23%

Mobile – 30.9%

Tablets – 3.87%
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Weekly Update 

As part of ongoing professional development provided by

the Division of Information Technology, Banner training

sessions were held this week.  The three-day hands-on

training sessions were facilitated by Mary Cochran, a

consultant from Ellucian. The sessions focused on the

Financial Aid module.  Staff from the Division of Student

Services, as well as selected staff members from each

campus participated in this open forum training opportunity.

Banner Training by Ellucian

Day One

Financial Aid Applications Reviews

• Data Load and Common Matching 

• Requirements Tracking

• Requirements Communication

• Need Analysis

• Common Functions

• Financial Aid Periods, Aid Periods, 

Academic Years

Funds Management and Awarding

• Period Based Budgeting

• Funds Management

• Packaging

• Packaging Communications, including 

Self-Service Resources

• Holds, Transfer Monitoring and Data Logging

Topics Covered: Morning Afternoon
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Banner Training by Ellucian

Day Two

• COD Grant Processing-Teach Grant, MRR

• Direct Loan Processing-Cumulative Maximum Error

• New Year Set up-Census and Parts of Term

• Satisfactory Academic Progress-SAP 

Calculation Process, Academic Plans

• Courses in Program and Degree Works

• Reconciliation Processing

Topics Covered: Morning Afternoon

Day Three

• Banner Financial Aid Self-Service 

• Banner Tips and Tricks

• Student Employment

• Return to Title IV

• Title IV Authorizations

• FISAP

• Gainful Employment

Topics Covered: Morning Afternoon
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Michigan Institute for

Public Safety Education 

Downriver SWAT 

Team Training

MIPSE also hosted Downriver Mutual

Aid SWAT Team for their annual

repelling training. 

Elite Technical 

Services Training 

The Michigan Institute for Public Safety Education (MIPSE)

hosted Elite Technical Services Group, Inc. for a hands-on

workshop on confined space training. 

Fire Tactics for Marathon 

Petroleum Emergency 

Response Team

MIPSE hosted training on fire tactics for the

Marathon Petroleum Emergency Response

Team. This training course consisted of

classroom instruction and hands-on activities.



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 14

Division of Institutional Effectiveness

The Division of Institutional Effectiveness conducts scans on

some of the fastest growing career fields to support 

program outcomes and measures. These findings support

program development, improvement, and recruitment.  Below

you will find some examples of data points for the anesthesia

technology industry in the region and WCCCD anesthesia

technology students.

http://www.payscale.com/research/US/Job=Anesthesia_Technician/Hourly_Rate

http://www.bls.gov/ooh/healthcare/surgical-technologists.htm

Anesthesia Technology Job Outlook = 15% (much faster than average)
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Division of 

Educational Affairs

Congressman John Conyers 

Visits the Northwest Campus

Congressman John Conyers stopped by the

Learning Resource Center at the Northwest

Campus this week. He was excited to see the

library, and the few mementos of himself on

display.  He also sat to talk to a few students. 

Distance Learning conducted a web-enhanced Blackboard training session for faculty interested in

teaching online.  The web-enhanced training is the first of three steps to become certified to teach

online at WCCCD.  

Distance Learning 
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Division of Human Resources 

Faculty Assignment and Credential Review

Retirement Celebration 

August 4, 2016

Retirement Celebration
WCCCD Honors the following Retirees

Charles Amanze

Frederick Franklin

George Swan 

Cynthia Johnson-Brown     

Heidi Bednarz

Jerry Franklin
\

Emily Mitseff 

Janice Ridley

Melva Bradford

James Gray

Khashayer Farrehi

Sammie Rice 

Deborah Graham

Jerome Byrd

Joann Marks

Angela Canoy-Simmons 

Eli Duncan

Brenda Ivery-Hall

India Smith

Norie Knight-McKinney

Wyatt Fisher

Sheryl Thomas

As a continuous measure of compliance the Division of Human Resources (HR) is in the process of

auditing faculty assignments and credentials.  This practice assures that we are lock step with

accrediting bodies, state and federal regulations.  During this review the HR Team in collaboration with

the Divisions of Administration and Finance and Educational Affairs seeks to verify the following:

3 Official Transcripts

3 Licensures

3 Certifications

3 Assignment

3 Seniority Hours

3 Load Compliance

3 Approvals
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The District Police Authority

members conducted a best

practice visit at Virginia Tech

University.

Staff and a student from Mott

Community College recently

conducted a best practice 

session at the District to 

review technological security

operations.

College Police 

Best Practices 

Mott Community College Visit 

District Police Authority
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The Office of

Accountability and Transparency

2015-2016 Requisition Reconciliation 

The Office of Accountability and Transparency is currently working with the Division of Administration

and Finance, Procurement, the Distribution Center and the campuses to review the 2015-2016

instructional and campus operation supply orders.  The following data is collected to be verified,

documented and reconciled:

• Appropriate approvals

• Documented requisition and purchase orders

• Approved vendors

• Receipt of supplies

• Supply delivery to campuses

• Consignment forms signed

• Signed invoices

• Vendor payment

Review and Reconciliation of Fall 2016-17

Instructional Requests



O n e  V i s i o n ,  O n e  D i s t r i c t ,  O n e  C o l l e g e 19

Patrick O’Harris, Associate Vice Chancellor of Fiscal and Instructional Accountability works

closely with the Division of Educational Affairs in providing instructional desk copy materials

each semester.  He along with the procurement team are working diligently to ensure

instructional supplies are delivered to the classrooms for the first day of class.  

Division of Administration and Finance 
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Deferred Maintenance

Division of Administration

and Finance
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School of Continuing Education 

and Workforce Development

Workforce Development Creating Partnership Opportunities,

Building A Strong Workforce

Shawna Forbes and Jim Robinson met with the

Ambassador Bridge executive team to discuss a

new partnership with WCCCD's Regional Training

Center, CenTra and the Teamsters to promote joint

cooperation and commitment to provide truck

driver training for hundreds of residents and

students.

Ericka Warren represented the District at the 2016

Michigan Teen Conference, “Take Charge of Your

Journey.”  

Shawna Forbes and Beverly Paddock met with Addie Langford of

TechShop to discuss partnership opportunities on a variety of program

offerings. TechShop is known as a playground for creativity, DIY

workshop and a fabrication studio. 

Dr.  John Ray represented the District at Michigan Education

Workforce Development Consortium (MEWDC) Meeting.  The

MEWDC works to develop talent pipelines of skilled and qualified

applicants for critical, in-demand jobs in the energy industry.
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M u l t i - C a m p u s  D i s t r i c t

Downtown Campus

ARISE Detroit

ARISE Detroit held a Blight Bootcamp workshop

for local residents.  Participants were given

information on resources to increase community

led blight eliminations projects.  Topics included

technical tools to assist with the fight; how to

educate and engage community members in the

process of blight elimination.

Summer Water Research Project

Students from the Water Analysis Research Project have been

examining the microbial and heavy metal levels in the Detroit

River.  

Michigan 

Welfare Rights

The Michigan Welfare Rights

Organization celebrated their 50th

anniversary by reflecting those steps

taken by the many veteran advocates

who have engaged the fight to end

poverty.  
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Northwest Campus

M u l t i - C a m p u s  D i s t r i c t

Community Engagement

The Northwest Campus hosted the 2016 graduation ceremony for Pathways Academy. Pathways

Academy is a public charter school in Detroit, Michigan, that serves students in grades 7-12, and is

designed to prepare disconnected, vulnerable youth with options for adult living.
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M u l t i - C a m p u s  D i s t r i c t

Mary Ellen Stempfle University Center

Humanities 101

Professor Muwzea took her Humanities 101,

Visual Arts class to the Charles H. Wright

Museum of African American History. 

On the Move

. . .

Dr. Harvey Dorrah

participated in the

2016-17 New

Leadership

Academy Fellows

Program Institute at

the University of

Michigan, Ann Arbor. 

Detroit Association 

of Realtors

The Mary Ellen Stempfle Univeristy Center-

Center for Learning Technology hosted the

Detroit Association of Realtors general

membership meeting.  Participants also

received information on WCCCD’s career

programs and gained knowledge about

educational opportunities.

Faculty Awareness Workshops

Faculty awareness workshops were held at the

Mary Ellen Stempfle University Center-West with

our university partners from Northwood University,

Davenport University and Madonna University. 
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M u l t i - C a m p u s  D i s t r i c t

Western Campus

Boys to Men Conference

The Western Campus, in partnership with the National

Christians in Action, hosted the 2016 Boys to Men Conference.

This conference focused on developing leadership skills and

mentoring opportunities for young men in impoverished areas

of our community.

Edward Jones Financial Workshop

The Western Campus, in partnership with representatives from

Edward Jones hosted a series of workshops to provide financial

literacy in the areas of retirement planning, estate planning, tax

planning and investment strategies.
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Intercultural Conversations 

Intercultural Competency

The Eastern Campus hosted a Celebrating Diversity

Workshop on Intercultural Competency. This week’s

project focused on gluing the Rhombicuboctahedron

together.   The glue represented the deep respect

shown to colleagues in any project undertaken and

requiring acceptance,  tolerance and sensitivity, all

three being components of intercultural competency

when getting the job done. 

This week Robert Palmer from the Division of Administration and Finance gave a presentation on St.

Martin, one of the Carribean Islands.   Darja, also from the Division of Administration and Finance spoke

about the break up of Yugoslvia into Serbia, Bosnia, Croatia, Korsovo, Slovania, Montenegro and

Macedonia. 
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The District had a visit from the Student and Exchange Visitor Program (SEVP) field

representative, Jennifer Clair. Ms. Clair met with Bonike Odegbami and Tamara

Pruitt to review student records and District information as entered in Student and

Exchange Visitor Information System (SEVIS) as well as answer questions relating

to SEVIS and the rules and regulations governing nonimmigrant students.  

International Programs and

Global Partnerships

Developing and implementing District-wide processes and

structure that align with a multi-campus District has it challenges.

I met with the District team of professionals, comprised of project

leads from both the Chancellor’s Office and the newly crafted

District Campus Support Services office.  

District Alignment
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WCCCD Provides Scholarships 

to Champion Club

WCCCD partnered with the John Glenn High School Champions Club to help students attain their goals

of graduating high school and attending college.  WCCCD provided scholarships for the top performing

students to attend WCCCD next year.  Trustee Sharon P. Scott, Brian Singleton, and Mike Dotson

handed out the scholarships at a special banquet for the students and their families. 
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Legislative Corner

Michigan 40th in Nation 

for Childhood Education

According to a report by the Annie E. Casey Foundation, 71% of Michigan fourth-graders aren’t

proficient in reading, and 71% of eighth-graders aren’t proficient in math. More than half of the state’s

young children aren’t in preschool.

Legislative Session Schedule

Both the House and Senate have adjourned officially

until July 13, 2016 although it is likely that no further

legislative action will take place until the August 2,

2016 primary election.

House Committee Approves Higher Education Changes

The House Committee on Education and the Workforce approved five higher education bills by

unanimous consent. The bipartisan bills addressed areas ranging from consumer information and

counseling for federal student aid borrowers, to FAFSA simplification and enhanced supports for Minority

Serving Institutions. 

Unemployment Rates Increased in Most Michigan Markets

Seasonally unadjusted unemployment rates went up in most of Michigan's 17 labor markets in May,

figures released by the Department of Technology, Management and Budget showed. The jobless rate

went up in 12 of the markets, the department said, largely because more people got into the job market

looking for seasonal work.
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Weekend Memo 1041 - Question and Answer

QUESTION OF THE WEEK

When did the SCT Banner/Sungard system 

“go live” at WCCCD? 2005

QUESTION OF THE WEEK
When did the Bookworm Club begin and who initiated the program?
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Chancellor’s 
Weekend Memo

Mission

WCCCD’s mission is to empower 

individuals, businesses and communities

to achieve their goals through excellent

and accessible services, culturally 

diverse experiences and globally 

competitive higher education and career

advancement programs.

Vision Statement

Wayne County Community College 

District will be recognized as an 

institution that has achieved national 

and international recognition for enduring

excellence as a comprehensive 

multi-campus community college district.

WCCCD will focus on continuous self-

evaluation and improvement; preparation

of a highly skilled workforce in support 

of the Wayne County economy; student

academic and career success, and 

leadership in strengthening the open

door philosophy of educational 

opportunity.
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