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ADVISING
SERVICE LOCATION DESCRIPTION

WEBGATE Online
Students have 24/7 access to their academic records, course registration, account, emergency alerts,  

financial aid and online tutoring. Login in at https://webgate.wcccd.edu with their student ID & Pin

ADVISING
SERVICE LOCATION DESCRIPTION

ADVISING All Campuses
Advisors meet face-to-face with students to help them interpret their placement scores,  

understand degree/certificate requirements, review career options & select courses.

ORIENTATION All Campuses
Wayne County Community College District’s online orientation is designed to help you familiarize yourself with  

the tools and services you need to succeed and help you transition into the college learning environment.

DEGREE WORKS Online
An automated 24/7 system which provides a comprehensive set of web-based academic advising, degree  
audit, and transfer articulation tools to help students & their advisors negotiate curriculum requirements.

CAREER PLANNING AND PLACEMENT

SERVICE LOCATION DESCRIPTION

CAREER ASSESSMENT Online Administers exams & assessment services for students. https://www.mymajors.com 

CANDID CAREERS Online
An easy to use website that hosts thousands of 1-3 minute video clips  

of informational interviews & career advice. https://www.candidcareer.com

JOB FAIRS Various
External employers interact with students on campus location  

to explore career opportunities & provide job skill training.

COLLEGE CENTRAL NETWORK Online
The Career Planning & Placement Department posts all job opportunities  

on our WCCCD/College Central Network job site. https://www.collegecentral.com/

FINANCIAL AID SERVICES
SERVICE LOCATION DESCRIPTION

FINANCIAL AID TV Online
Financial Aid TV: Students have 24/7 access to a bank of informational  

videos explaining the financial aid process at https://wcccd.financialaidtv.com

FINANCIAL AID CALL CENTER District Direct access to financial aid advisors to answer questions 313-496-2865

FINANCIAL AID EMAIL Online financialaid@wcccd.edu

DYNAMIC FORMS Online
Allows students to electronically submit pertinent financial aid information directly  

through the student information system without having to come onto campus.

SCHOLARSHIPS AND GRANTS All Campuses
For more information about the Scholarship Application, please visit 

http://www.wcccd.edu/dept/Financialaid_scholarship.htm or 
http://www.wcccd.edu/about/scholarship_committee_scholarship.htm 

FINANCIAL AID MARATHON Select Campuses
District Financial Aid representatives are available on site to advise students &  

process documents with the goal of resolving student concerns & awarding eligible funds

SELF SERVICE FINANCIAL AID Online
24-hourinformation services available for students through Webgate. 

https://www.wcccd.edu/pdfs/student%20srvc%20center%20DO%20Student.pdf

https://www.mymajors.com
 https://www.collegecentral.com
https://wcccd.financialaidtv.com
http://financialaid@wcccd.edu
https://www.wcccd.edu/pdfs/student%20srvc%20center%20DO%20Student.pdf
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 STUDENT SUCCESS TOOL KIT
SUPPORT SERVICES

SERVICE LOCATION DESCRIPTION

DISABILITY SERVICES All Campuses

Disability Support Services provide resources according to the individual needs of students with disabilities  
and coordinate assessment and services such as tutoring, visual aids, sign language interpreters, language 

interpreters and note takers, as well as special equipment often required to support academic success  
in college.  For more information Log-on to http://www.wcccd.edu

LEARNING RESOURCE CENTERS All Campuses
Provides students with multiple electronic resources and virtual reference services Inter-library  

Loan Services E-Books, catalogs, and resource sharing MI Virtual Library Partnerships with local libraries

STUDENT SUCCESS CENTER All Campuses
Student Success representatives share degree & certificate requirements. The center also provides a wide array  
of services such as: Tutoring, advising, career planning, graduation audit, assessment, student life organizations

STUDENT ASSISTANCE PROGRAM All Campuses

For a listing of resources students may be eligible for call 1-855-59WCCCD (1-855-599-2223)  
YOUR CALL IS COMPLETELY CONFIDENTIAL. For more information, visit www.theinfocenter.org.  

For an online resource directory,“Where to Turn Guide,” go to: http://theinfocenter.info/WheretoTurnGuide  
or to access an extensive list of resources and services in Wayne County call 2-1-1 or go to: 

https://www.wcccd.edu/fs/pdf/communityresourceguide.pdf 

TRIO All Campuses
A federally-funded grant program through the United States Department of Education. TRIO-SSS students  

who plan to graduate from WCCCD and transfer to a four-year college or university. 313 496-2634 or email 
triostudentsupport@mail.wcccd.edu

VETERANS All Campuses
Provides services to active duty, retired, service connected, reservist military personnel as well as  
eligible spouses and dependents. WCCCD services all chapters & allows military transfer credit.  

For more info http://www.wcccd.edu/ or call us at 313 579-6924

STUDENT HANDBOOK Online

The Student Handbook describes the resources that are available to WCCCD Students. It also contains many 
policies & procedures important to students, i.e. Grade Appeals, Request for Incompletes, Student Ethics  

Policy on Plagiarism, Student Code of Conduct, Technology Usage Agreement, etc. 
http://www.wcccd.edu/students/pdfs/studenthandbook.pdf

TUTORING AND ACADEMIC 
ASSISTANCE “BRAINFUSE”

Online
24/7 Free Online Tutoring: Anywhere, anytime. All currently enrolled WCCCD students have access to on-demand 

academic support free of charge by logging into their web-gate account and selecting the Brainfuse link. 
https://home.brainfuse.com/

SWIFT MD Online
Provides WCCCD students with access to free and low cost health insurance. Talk to a doctor or  

behavioral health counselor 24/7! WCCCD Students get: Unlimited consults at no cost to you! 
https://www.wcccd.edu/pdfs/2022/SwithMD.pdf 

STUDENT OFFICE 365 Online   FREE Microsoft download available to all WCCCD students. https://www.microsoft.com

FOOD PANTRY Downtown Campus Located at the Downtown Campus for WCCCD students that may need access to food and hygiene products. 

STUDENT QUICK  
REFERENCE GUIDE

Online
A guide for new and current WCCCD students with step by step information on  

accessing web gate, transcripts, financial aid, registration, and much more. 
https://www.wcccd.edu/students/pdfs/Student_Quick_Reference_Guide 

COMMUNITY  
RESOURCE GUIDE

Online
Provides students with an extensive list of resources and services in Wayne County. 

https://www.wcccd.edu/fs/pdf/communityresourceguide.pdf

PROFESSIONAL CLOSET
Eastern & Ted Scott 
Campus Campus

Provides professional clothing to students who need assistance to help them  
look their best for interviews or for work. https://www.wcccd.edu/pdfs/ 

STUDENT ACTIVITIES
SERVICE LOCATION DESCRIPTION

STUDY ABROAD All Campuses
Enriches the student’s experience by allowing them to engage and learn in a 

 new cultural environment to prepare them for the global society of the 21st century.

STUDENT CLUBS AND 
ORGANIZATIONS

All Campuses
American Chemical Society, Board Gaming Club, Console Gaming Society, Criminal Justice Club,  

Kingsman Chess Club, Tribeta-Biology Club. International Student Organization, Muslim Student Organization,  
Phi Theta Kappa, Student Executive Council, Student Nursing Association, E-Sports & Cybersecurity. 

STUDENT ATHLETICS All Campuses
 Men’s Basketball  

Women’s Bowling  
Men’s Golf  
Women’s Basketball  

Men’s Cross Country  
Women’s Golf  

Men’s Bowling  
 Women’s Cross Country
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